ATEHTCKHMH JJOTOBOP-O®EPTA 000 «T-IYTEINECTBUS»

1. TepMuHBI U onIpeeIeHUsA
1.1.  JloroBop mmu OdepTa - areHTCKuit 1oroBop-odepTa, 3aKkitouaeMblii B mopsake m.1 ct. 437 u
cT. 438 I'paxnanckoro koaekca Poccuiickoit denepannu, sBasSOMUNACS JOTOBOPOM IPUCOECTUHEHUS.
1.2. Arenr — OOO «T-Ilyremectusi», MHH 7743397341, OI'PH 1227700720158, Anpec
MecToHaxoxeHus: Poccutickas @enepanus, 125212, r. Mocksa, ['onoBuHCcKoe 11., oM 5, kop. 1,
noment. 158.
1.3.  IlpuHiunan - pocCHUCKOE HOPUINYECKOE JIUIO WM WHIUBUAYAIbHBIN MpeAnpUHUMATEb,
3apErUCTPUPOBAHHBIN B YCTAHOBJIEHHOM 3aKOHOM MOPSAKE, OKA3bIBAKOIIUNA Y CIIYTH.
1.4.  VYcayru — ycayrd o BpeMEHHOMY pa3MelieHuIo (IpoXuBaHuio) KiMeHToB Ha TeppUTOpUH
Poccuiickoi @enepanuu 1 Npo4yue COIyTCTBYIOLIUE YCIYTH.
1.5.  OOBEeKT pa3MeIIeHus - TOCTUHHUIIA, MUHU-0TEIb, CAHATOPUH, XOCTEIN, KOTTEK, allapTaMEHThI
WM UHOM 00BeKT, penocTapisomuii Kinuenty Yemyru no pazmeriennto Ha trepputopun PO.
1.6. Cucrema — »dJEKTPOHHAs CHCTEMa OpPOHHMPOBAHUS, KOTOPYK) ATEHT HCIOIB3YEeT ISt
MpeA0CTaBlIeHUs Y CIIyT Ha ycTaHOBIeHHBIX [IpuHuunanamu yciaousix. B CucreMy MOTyT BXOAUTH
CalThl W MOOWJIBHBIC TPWIOKEHHS AreHTa ¥ adPUIUpOBaHHBIX ¢ ATEHTOM JHI], TUIAT(HOPMBI
MapTHEPOB ATEHTA U Cy0areHToOB. ATEHT ONpeesieT CocTaBHbIe YacTH CHCTEMBI CaMOCTOSTEIBHO.
1.7. DOxkcrpaner — nuyHbld kabuHer [IpuHnumana B Cucreme, yepe3 KoTopbii [IpuHIMman
yopaBisieT uHGOpMalMeld 0 HATWYUH JTOCTYMHBIX Jii OPOHUPOBAHUS W/MIU OIUIATHI YCIYT, HX
croumoctu (tapudax). JomomHuTenpbHO (QYHKIIMOHAT DKCTpaHETa MO3BOJSIET (OPMHUPOBATH W
0o0HOBIIATE KOHTEHT, pa3MeniaTh KOHTAaKTHYIO HH(POPMAIIUIO, MTOJIYYaTh CBEACHHUS O COBEPIICHHBIX
OpOHHMPOBAHUIX U COBEPIIATH TPOYHE JEHCTBUS.
1.8.  Kument — mo60e pru3nueckoe uiv PUITIeCKOe TUI0, OCYIIECTBIISIONIEe 3aka3 Y CiIyT uepes
Cucremy.
1.9. 3axa3 — neiictBua Knuenra nmo OpoHupoBanuio u/wim omnate Yciayr B Cucreme coryiacHO
nanHbiM 0 Kontente, pazmeniennoM [IpuHimnasom B DKCTpaHeTe.
1.10. Kontent — moOble naHHble U HHPOpMaIus (B T.4. TEKCT, BHIeo, ¢ororpaduu u ap.
n300paxeHus, CpeacTBa UHAuUBuAyanu3anuu [lpuHnumnana, kommepueckue U (UPMEHHbIE
HAUMEHOBAHMUS ), PeAHA3HAUYCHHBIC I MyOnukanuu B CucTeMe B IeNIIX OMUcaHus YCIyr, B T.4.:
onucanne OOBEKTOB pa3MEIIEHHS U HOMEPOB, YCJIOBHS U CTOMMOCTb OpPOHUPOBAaHHUA, THUI U
ocHamieHre OObEKTa pa3MENIEHUS W HOMEpa, JaThl MPOKWBAHUS, YCIOBHS aHHYJIUPOBAHUS, THUIL
IIUTaHHUS U €r0 CTOMMOCTb, BUJBI U CTOMMOCTH JOIOJHUTENIBHBIX YCIYT, COCTaB U pa3Mep BCeX
cO0poB (KaKk BKIIFOUEHHBIX B CTOMMOCTH MPOXKUBAHUS, TaK U MOMJISKAIIUX OIJIaTe MPHU 3ae3je), a
TaKoKe JII00bIe HHBIC 3aTPaThl, KOTOPHIC TOHECET KIMeHT npu moxyueHun Y Ciayr.
1.11. Karanor — coBokynHocth KonteHnta B Cucteme. llpencrammsier co0oif ¢opMupyemMbie B
Cucreme OJHOTHUIIHBIE CHPABOYHO-MHGOPMAIIMOHHBIE JaHHbIE 00 OOBEKTaxX pa3MelIeHHs, HX
XapaKTepHBIX 0COOEHHOCTSX, O TIEPEYHE, COCTaBe U CTOUMOCTH Y ciayr OOBeKTa pa3MeleHusl.
1.12. Otuetrnsiii nepuon — 1 (oAMH) KaleHAApHBIM Mecsll, B TE€UEHHUE KOTOPOTO BBINOJIHSIOCH
nopy4enue 1o /Jorosopy.

2. Od¢epra u Akuent
2.1.  JloroBop 3akmrouaercss myTem akmenta I[lpuamunamom OdepTsl, coaepkamieil Bce
CYIIECTBEHHBIE YCI0BUS [[oroBopa, MMeeT IOPUANYECKYIO CHITY B COOTBETCTBUU C 1.3 CcT. 434 'K PD
u He TpeOyeT noanucanus CTopoHamHu.
2.2.  Tekcr [oroBopa pasmemaercs B OxctpaneT. [Jma axuenta Odeptsl [lpunnumany
HeoOxoaumMo copmupoBaTh KOHTEHT U 3arpy3uTh €ro B JKCTpPaHET, a TAK)KEe HaXKaTh B DKCTPaHET
KHONIKY «OIyOJIMKOBaTh OTEIbY.



2.3.  JloroBop cUMTaeTCsl MOJHOCTHIO M OE30TOBOPOYHO 3aKITFOYCHHBIM C MOMEHTA TOJYYCHUS
ArentoM uH(popmanmu o 3arpy3ke Konrenrta B DkcTpaHeT w/wim HaxaTtuu [IpuHIMIATOM KHOTIKA
«Ony0JauKOBaTh OTENbY

2.4. llpu nHemonydyenun AreHTOM uH(Mopmanuu o 3arpy3ke KoHTeHTa B DKCTpaHeT /WU
Haxkatuu llpunnunanom kHomku «OmyOIHMKOBAaTH OTENb» (BCIAEACTBHE TEXHUYECKOW OIIMOKM)
akuent [IpuHIMIana He cuuTaeTCs MOJTyYeHHBIM ATEHTOM, a J[oroBop He cunTaeTcs 3aKJIIOUEHHBIM.
2.5. Hcnonb3zoBanue CucrteMbl o3HadaeT cornacue IIpuHumMnana co BcemMu MpaBHIIAMM,
YCIIOBUSIMU U IPUMEUAHUSIMU, pa3MelnieHHbIMU B CUCTeMe, B T.4. THYHOM KaOuHeTe [IpuHiunana B
DKCTpaHET Ha MOMEHT UCIOJIb30BaHUs CUCTEMBI.

3. IMpeamer lorosopa
3.1.  AreHT 00s13yeTcs 3a BO3HarpaxJIeHUE 0 MOPYYEHHUI0 U OT uMeHH [IpuHIunana coBepuaTh
neiicTBus mo mpenocraBieHuio Kiuentam Bo3MmokHOCTH odopmisate B Cucteme 3aka3pl Ha
okaszbiBaeMble [Tpuniunanom Ycmyru. 1o coBepmieHHomMy B Crucreme 3akasy mpaBa v 00S3aHHOCTH
BO3HUKAIOT HemocpeacTBeHHO y Ilpunnunana. Okazanue Ycnyr, MpaBo Ha MOJIy4YEHHE KOTOPBIX
KnuenToM yocToBepsieTcst COBEpILIEHHBIM 3aKa30M, OCYLIECTBIIAET HENocpeacTBeHHO [IpuHimmnann.
3.2. B pamkax mnopydeHuss ATreHT YMNOJHOMOYEH OT CBOEro MMEHHM W 3a cueT [IpuHinumnana
IPUHUMATDH OT KIIMEHTOB I€HEX HbIE CPENICTBA, ABJSAIOLIMECS IPEAOIUIATON Y CIyr B paMKax 3akasa,
U MIepevrcIsTh nodyyeHHble oT KirentoB nenexusie cpeactna [Ipunnunany Ha yciaoBusx Odeptsl,
a TaKXe yJIep KUBaTb CYMMY yCTaHOBJIEHHbIX lIpuHuunanomM u B3uMaeMslx ¢ KinMeHTOB NeHEKHBIX
CpPEICTB IpU OTMEHE WM H3MEHEHHWH 3aKa3a, €CId B COOTBETCTBHM C MpaBUJIAMH OTMEHBI
OponupoBanust orMeHa Kiimentom 3akasa BiedeT ynepKaHue JeHEKHbBIX CPEICTB.
3.3. Bo uzbexanne comHenuid CTOPOHBI yCTAHOBHWIIH, YTO:
- ATEHT He OKa3bIBaeT Y CIyrH;
- AreHT He oka3biBaeT [IpuHIMnIany pexinaMHble yeiayru 1o Jorosopy.

4. IIpaBa n o0si3anHocTH CTOPOH
4.1. IlpaBa u 0013aHHOCTH ATeHTa
4.1.1. Arenr npenoctasisier [IpuHiunany aBTOpU3alMOHHbBIE JaHHbIE AJS AOCTYNa B DKCTpPaHET
IIOCPEICTBOM IEKTPOHHOU HIOYTBHI, OCTaBJIEHHOMU [Tpurumnanom Ha caiite
https://tbank.ru/travel/hotels/partners/new/?offerType=plus.
4.1.2. ATreHT npeInpuHUMAET BCE YCUIIUS JJIsl yCTpaHEHUs Kakux-110o0 cooes u ook B Cucreme,
JUIS TIOAJIEpKaHUsl pab0TOCIIOCOOHOCTH DKCTPAHET U IPUHUMAET MEpHI s X (yHKIIMOHUPOBAHUS,
IIpU 3TOM ATEHT He TapaHTupyet oecrepeboiinyo padoty CucteMsl U DKCTpaHeTa.
4.1.3. AreHt no ceoemy ycmotrpenuto Gopmupyetr Karanor u3z Konrtenra, mocpeictBoM KOTOporo
uHpopmupyer Knuenra o6 VYciyrax, B T.4. O HaJIWYUHM, CTOMMOCTH, YCJIOBUAX OpPOHHPOBAHMS
(oTMeHbI OpoHMpOBaHUs) HOMEPOB B OOBEKTE pa3MELIEeHHs C MOMOIIbIO MPOrPaMMHBIX CpPEACTB
Cucremsl.
4.1.4. AreHT BmpaBe IO CBOEMY YCMOTpeHHIO (OPMHPOBATH U CTPYyKTypupoBath Kartamor mo
napaMmerpam, 3aJaHHbIM caMMM AreHToM (B T.4. pazMeniatb KonrteHT IIpuHummnana (ero yactb)
COBMECTHO C aHAJIOTUYHBIMU [IEHOBBIMHU NMPEATIOKEHUAMHU Y cayr npyrux [TpuHiunanos, COBMECTHO
C aHAJIOTMYHBIMH Y cityramu Apyrux [IpuHIunanoB BHE 3aBUCUMOCTH OT LI€HBI, pa3Mmeriath KoHTeHT
B TEMAaTHYECKUX MMO00PKax U T.A.) 0€3 JONOJHUTENBHOTO coriacoBanus ¢ [IpuHuumnanom;
4.1.5. Arenr ¢opmupyer 3aka3pl HCKIIOYHTEIbHO Ha ocHoBe KoHTeHTa B JKcTpaHer 0e3
JIOTIOJTHUTEIBHOTO MOATBEPXKAEHUSI CO CTOpoHbl [IpuHIMNana (3a HCKIIOUYEHHEM CIy4aes,
yKa3aHHbIX B 11.6.6. OdepThl).
4.1.6. AreHT BIpaBe CBOMMH CWJIaMH U 3a CBOH cueT (0e3 u3MeHeHHus (PaKTUYECKUX JAHHBIX)
penakTHpoBaTh onucanue OObeKTa pa3MeIleHUsl B COOTBETCTBUHU C PABUIIAMH TEKCTOBBIX ONMHUCAHUN
CucteMsbl, pa3MeIeHHbIX B DKCTPaHET, U OCYLIECTBIATh NEepeBOA MH(OpPMAIMK Ha MHOCTPAHHBIE
A3bIKU. PeakTupoBaHue He BIMSET HA JIAaHHBIC, SIBJSIFOIIMECS CYIIECTBEHHBIMU IIPU



okazaHuu Ycuyr, BBuAy dero Kiumenrtam mnpencraBnsercs KOHTEHT TOM ke TOJHOTBHI M
JIOCTOBEPHOCTH, Kak OH ObLT copmupoBan [IpuHImmanom.

4.1.7. Arent BmpaBe (HO He 00s53aH) MPOBOAUTHL MpoBepKy KoHTeHTa B ir000e Bpems. B ciayuae
BBISIBIICHUS He1ocTaTOUYHOCTH KOHTEHTa 715 COBEpIICHNUS KIIMEHTaMH 3aKa3a, 1100 HECOOTBETCTBHS
Konrenta 3akoHOonarenscTBy P®, oOImIEnpHHATBIM HOpMaM MOpaJIM M HPABCTBEHHOCTU WM
ycioBusiM JloroBopa, paBuiiaM, pa3MEIIEHHBIM B DKCTpPaHET, OJy4eHus NpeTeH3uil oT KineHros,
ATeHT BIIpaBe 10 CBOEMY BbIOOpY M 0€3 NpUMEHEHUsS K AT€HTY KaKUX-TM00 Mep OTBETCTBEHHOCTH
6mokupoBath (yaansate u3 uHrepdeiica Cucremsl) HeHaanexkamuidi KoHTEHT moaHOCTHIO, MO0 B
4aCTH, JIeas HEBO3MOXKHBIM OCYyIECTBIEeHHs 3aka3a KineHTaMu 10 BBIACHEHHsSI BCEX 0OCTOSTENLCTB
u(nnn) BHecenus [IpuHIMIanom B DKCTpaHeT U3MEHEHUH COrliacHO TpeOOBaHUSM ATEHTA.

4.1.8. B nensax ucnonHeHus Hactosimiero JloroBopa AreHT BIpaBe 3aKiouaTh CyOareHTCKHUE
JIOTOBOPBI (JIOTOBOPHI YKa3aHUs YCIYT) C TPETHUMM JIMIIAMH, OCTaBasiCh OTBETCTBEHHBIM 3a JIEHCTBUS
Takux Ul nepen [IpuHnunanom, a Takxke HHTErpupoBaTh KOHTEHT B Ipyrue CUCTEMbI TPEThUX JIUL,
IIPEIOCTABIISAIONINX aHAJIOTUYHBIE CEPBUCHI (CHCTEMBI) /17151 OpOHUPOBAHUA, HHTErpUpoBaTh CucteMy
B JI100BIE IPYTHe CUCTEMBI (CEPBUCHI) TPEThUX JIMILL Oe3 yBepomiieHus [IpuHuunana.

4.1.9. Arenr BmopaBe TpeboBarb oT IlpuHnunana mnpegocTaBiICHHS — JOKYMEHTAIUH,
MOJATBEPXKIAIOIIECH yueT OKa3aHHBIX Yciyr, a [IpuHuunan o0s3aH ee MpefocTaBiIsATh B T€UCHUE 5
(msiTn) pabouux JHEH ¢ MOMEHTA HalpaBlieHUs: ATEHTOM 3ampoca 0 3JeKTPOHHOM 1MouTe WK Yepes
OkcrpaHeT. B cimyuae paccienoBaHMs MOIIEHHHYECKHUX JEMCTBUH ¢ OaHKOBCKUMH KapTaMu
[Tpunuunan o6s3yeTcs npeaocTaBuTh nHpopManuoo 06 okazanuu Kimentam Yciyr, B TOM 4yucie
CIpaBKy O pa3MenieHuu KinmeHToB B KpaTdaiiine cpokH, HO He mo3jHee 2 (IBYyX) pabouux JHEH ¢
JaThl HampaBjieHUss ATEHTOM COOTBETCTBYIOIIETO 3ampoca IO AIEKTPOHHOW IOYTe WU Yepes3
OKCTpaHeT.

4.1.10. AreHT U npuBJIeYEHHbIE UM CyOareHThl BIpaBe OT CBOEr0 MMEHHU IpuBiiekath KiineHToB B
Lensix npoasrkeHuss Cuctemsl U JEHCTBUI ATEHTa, BBINOJIHSIEMBIX B paMKaxX IMOpPY4YE€HHS, B T.U.
MIOCPEJCTBOM MHTEPHET MapKETHHIa, MOUCKOBOTO MPOJBMKEHMSI, PACCBUIKU HMH(DOPMAIIMOHHBIX
UCEM U MHBIX OJIIEKTPOHHBIX COOOLICHWH, IOCPEJACTBOM pa3MEIICHUsI peKJIaMbl JIIOOBIMU
crocobaMy, cpeAcTBaMM M B JIIOOBIX HMCTOYHHMKAaX, a TaKKe BCEMH HHBIMH CHOCOOAMH, HE
POTHBOPEYAILIUMH POCCUICKOMY 3aKOHO/IaTENIbCTBY. B BbIlIeyKka3aHHBIX LeIsIX ATeHT (CyOareHThl)
BIIpaBe MCHOJb30BaTh KOHTEHT 0€3 Kakux-1ubo U3BATHI M OrpaHUYEHHM B TEUEHHE BCETO CPOKa
neiictBus Jloropopa. OTu AeCTBUS SABISAIOTCS IIPABOM, @ HE 00513aHHOCTHIO AreHTa (Cy0areHToB) 1o
JloroBopy, OCYIIECTBIISIOTCS IO YCMOTPEHUIO U 32 CYET AreHTa (Cy0areHToB) 6€3 JOMOTHUTEIHHOTO
cornacoBanusi ¢ [lpuHuunanom. Beimeyka3zanHoe wucnonb3oBaHue KoHTeHTa He NpU3HaeTCs
HCTIOJIb30BAaHUEM OOBEKTOB WHTEIUIEKTyaJlbHOW COOCTBEHHOCTH B TIOHUMAaHUHU JCHCTBYIOIIETO
3akoHoJarenabcTBa Poccuiickoit depepannu, B CBSA3U ¢ YeM HUKaKHUe cOOpBI, IJIATEXH U POSUITH 3a
MCTIOJIF30BAaHHUE BHIICyKa3aHHON HH()OPMAIH HE TOJIeKAT yIUIaTe.

4.1.11. Aredtr BmpaBe ompenensiTh cocTaBHble 4YacTH CHCTEMBbl CaMOCTOSITEIBHO, M3MEHATH M
MoauuIUpOBaTh UX 0e3 coracoBanus ¢ [IpuHnmmanom.

4.1.12. Buemnee opopmienue Cucremsl, ee untepdeiic, B T.4. pa3menienue B Cucteme pexiaMsbl
TpeTbux JHUL (B T.4. OpeHaupoBanue crpanul CucTeMsl, pa3MeIleHUe PEKIAMHBIX MaTepUAIIOB 110
JIOTOBOpaM Ha OKa3aHUE PEKIAMHBIX YCIyr C TPETbUMHU JIMLAMH), OTHECEHA K E€IUHOJIMYHOMI
KOMIIETEHIIMH AreHTa, apuiInpoBaHHBIX ¢ ATEHTOM JIUI], TapTHEPOB AreHTa U Cy0areHToB, U He
TpeOyeT NOMOIHUTENBFHOTO coryiacoBanus ¢ [IpuHImnanom.

4.2. Ilpasa u o6s13anHoCcTH [IprHIMNIAaTA

4.2.1. Tlpunuunan oOs3yercs pa3MeliaTb B DKCTPAHET aKTyallbHbIH, MOJIHBIM M JTOCTOBEPHBIN
KonTent, cooTBeTcTBYI0IMIA TpeOOBaHUAM 3aKkoHOAaTenbcTBa PO u Jlorosopa.

4.2.2. llpuHuunan o0s3yeTcst CaMOCTOSTENbHO BHOCHTh M aKTyalu3upoBaTb KOHTEHT,
CBOEBPEMEHHO pa3Mellasi JOCTOBEPHbIE IAaHHBIE O JOCTYNHOCTH HOMEpHOro ¢oHma OOBEKTOB
pa3MelICHMs], CTOMMOCTH U YCIOBHUSX OKa3aHMs Y CIYT, YCIOBHMSIX OTMEHBI U U3MEHEHUsS 3aKa30B,
BCEX HEOOXOIMMBIX cOopax W IJiarax, mouiexamux omiare Kinuenramu.



4.2.3. Tlpuamunan o0s3yercs BKiIroYaTh B KOHTEHT HOMepa Jt000H KaTeropuu, WUMEIOIIHECS Y
[TpuHiMnana B HAJIWYMKU M JOCTYNHBIE A OPOHUPOBAHMSA NPU YCIOBUH, YTO TaKhe HOMeEpa Ha
AHAJIOTMYHBIX YCIIOBHSIX OpPOHUpPOBaHMS JOCTYIHBI A OpOHUPOBaHMA Ha JPYTHX OTKPBITHIX
MCTOYHHUKAX, BKIII0Yast COOCTBeHHbIEe pecypchl [Ipuniumnana.

4.2.4. TlpyHuMOag caMOCTOATENbHO YCTaHABIMBACT M OTOOpakaeT B OKCTPAHET IOJUTHKY
aHHyJIMpoBaHUs 3aka3oB. [IpaBuia M3MeHEHHS W OTMEHBI 3aka3a (UKCHUPYIOTCSI B MOMEHT €ro
cozzianus u oroOpaxarorcs B Cucteme U DKCTpaHeT.

4.2.5. TlpuHnmnan npuHUMaeT Ha ceds 00s3aTenbeTBa Mo OKa3aHuio KimeHTy 3a0pOHMPOBAHHBIX
W/WIN OIUIAYEHHBIX YCIyT B 00beMe, CTOMMOCTH M Ha YCJIOBHAX, IPEIYCMOTPEHHBIX U YKa3aHHBIX
[TpuHumnasoM B DKCTpaHET Ha MOMEHT 3akas3a COOTBETCTBYIOUIMX Yciyr. MomeHToMm 3akas3a B
JTAHHOM cily4yae OyJeT CUMTaThCsl MOMEHT Haudana (opmupoBanus 3aka3za Knuentom B Cucreme ¢
MOCJIEAYIOIUM €r0 COBEPILIEHUEM Ha YCIIOBUSX, 0TOOpaxeHHbIX KilneHTy B MOMEHT 3aka3za, laxe
€clli B TEpUOJ] BPEMEHU MeXay HadajioM (opmupoBanus 3aka3a KineHTOM M MOMEHTOM €ro
coBepienus (peructpanun) B Cucteme npousonuio usMmeHenue Konrenra.

4.2.6. B ciayuae uamenenus llpunnunanom KonrteHra nocne Hauana ¢opmupoBanus Kiamentom
3akaza B Cucreme, [Ipunnmmnan o6si3an au60:

a) oKa3aTb YCIIyT¥ Ha YCJIOBUSX, AEHCTBOBABIIMX B MOMEHT (hOpMHUpPOBaHUs 3aKa3a, JI10o;

0) He3aMeIMTEeNbHO (HO He mo3aHee 12 4acoB ¢ MOMEHTa MOsBJIeHUs HH(opMamuu o 3akase B
DOKCTpaHeT) yBeAOMHTb AreHTa O HEBO3MOYKHOCTH OKa3aHMs YCIYyTI Ha HPEXHHUX YCIOBUAX H
NPEOCTaBUTh alIbTepPHATUBHBIN BapuaHT OOBEKTa pa3MELIeHHUs aHAJTOTMYHOTO WK O0Jiee BEICOKOTO
YPOBHSI, C y4Y€TOM TIeorpauueckoro pacroyioKE€HHs, KaTeropud M HaJU4MU BKIIOYEHHBIX B
nepBoHavdanbHbI  3aka3 ycuyr. [lombop w 3aka3 ambrepHatmBHOrO OOBEKTa pa3MeENICHUS
ocyuecTsisercs [ [puHInnansoM CBOUMH CHIIaMU U 3a CBOH cueT ¢ 00s13aTeNIbHBIM IPeABAPUTEIbHBIM
yBenomsieHueM AreHta. Ilpu nHeoOxomaumoctu IIpuHnmman 3a cBoil cuer obecreunBaer KimeHty
UHAMBUAYalbHBIH TpaHcdep, BKiIodas TpaHcep Oaraxka, g0 anbrepHaTuBHOro OOBekTa
pasMeleHu s, a TakKe TeIe(OHHYIO CBsI3b CO CIy>K00H moanepxku KinneHTos.

4.2.7. B cnyuae Oe3neiictBusa (B T.4. He yBenomieHus AreHTa corsnacHo n. 4.2.6. JloroBopa)
[IpyHuunana AreHT BIpaBe CaMOCTOATEIbHO HAWTHU aJbTepHATUBHBIM BapuanT OObekTa
pasmeleHus (3aka3aHHbIX Ycnyr), npu 3ToM llpuHimmnan o6si3yercss BO3MECTUTh MOHECEHHbIE
ATeHTOM JOKYMEHTAJIbHO MOATBEPKICHHBIE PACXOIbl B IOJIHOM 00bEME.

4.2.8. IlpuHuunan HE MOKET OTMEHMTH 3aka3 B OJHOCTOpOHHEM mopsake. [Ipu HeobxonumocTu
cBs3aThes ¢ Kimmentom 1o 3aezna B O0bekT pazmerenus, [IpuHiunan HarpasiseT 3ampoc B CIIyX0y
MOAICPKKU ATEHTA.

4.2.9. IlpuHuunan o0s3yercs B KpaTdaillliie CPOKM OTBEYaTh Ha 3alpochl AT€HTa, OTBET JOJIKEH
NOCTYIUTh ATEHTY He MO3]Hee, yeM uepe3 24 yaca ¢ MOMEHTa OTIpaBieHUs 3ampoca AreHTOM
(3ampochl MOTYT HampaBiATbCAd ATEHTOM JIIOOBIM yHOOHBIM C€IIOCOOOM, B T.4. MOCPEICTBOM
OKCTpaHeT, TUCbMOM Ha aJIpec 3JIEKTPOHHOM 1OUTHI, ykazaHHOU [IpuHumnanom B DKcTpaHeT U T.1.),
3a UCKJIFOYEHUEM CITy4aeB, yKa3aHHbIX B M 4.2.9.1

4.2.9.1. B cmyuae BO3HUKHOBEHHUSI JTIFOOBIX COOBITHH, TPENATCTBYIOMINX JOJDKHOMY OKa3aHUIO Y CIIyT,
[Tpununan o6s3aH yBe1OMUTh AT€HTa U OTBEYATh HA 3alIPOCHI B CIEAYIOIINE CPOKH:

Ycnosus BO3HUKHOBEHUA Npo6nembl Cpok
KnueHT B oTene, 3ae3s cerogHs [o 1 yaca
KnueHT He B oTene, 3ae3a ceroaHs [o 3 yacoB, HO A0 3acenieHns
[o 3ae3na oT 24 fo 48 yacos [o 12 vacos
[o 3ae3ana 48-72 yaca [o 24 yacoB

4.2.10. IIpuHuunan o0s3yeTcs CBOMMHU CHJIAMM U 3@ CBOM CUET yperyJupoBaTh JIOObIE MPETEH3UU
KnueHnroB, cBsi3aHHBIE C OKa3zaHHEM Yciyr. B ciydae BO3HMKHOBEHHs JIOOBIX OOCTOSITENBCTB,
KOTOPbIE MOTYT CYIIIECTBEHHO MOBJIUATH HA KAUECTBO Y CIIYT, HAJIMUME KOTOPBIX 3asBJICHO U BHECEHO
B DKCTpaHeT (B 0COOEHHOCTH, MpH UX 0e3Bo3Me3qHocTH), [IpuHIMnan o0s3aH He3aMeUIUTENEHO
YBEIOMHUTb ATEHTa NOCPEICTBOM KOHTAKTOB, YKa3aHHBIX B DKCTpAHET.



4.2.11. Ilpuanunan o6s3ad He To3Hee 12 4acoB ¢ MOMEHTa BOSHUKHOBEHHMSI YBEIOMJIISATh ATEHTa O
COOBITHSIX U (paKTax, yXyAIAIOMUX W/HIU BIUSIONUX HA YCIOBHUS Pa3MEUICHUs U OKa3aHus Y CIyT
(PEMOHT, CTPOUTENHCTBO, ITOJIOMKHU, aBapUUHbIE CUTYallU{, TUIAHOBBIE OTKIIFOUEHUS BOJBI U T.J.).
4.2.12. I[lpyHuunan JOHKEH XPaHUTh B HEJOCTYIIHOM JAJIs TPETHUX JIMI[ MECTE aBTOPHU3AL[MOHHBIE
JIaHHBIE JUIsl JOCTyIla B ODKCTPAaHET; B ClIy4a€ HECAHKIMOHMPOBAHHOI'O JOCTyNa TPEThUX JIMI] B
DKCTpaHEeT - HE3aMENJIUTENBHO YBEAOMUTh ATeHTa. /o MOMEHTa yBEIOMIIEHHS, a TAK)KE B Cllydae
HEINPUHATHA BbIIIEHa3BaHHBIX Mep [IprHIMMIAm HeceT BCIO OTBETCTBEHHOCTD 3a JEHUCTBUS TPETHUX
JMI, B T.4. COBEPIIECHHBIX C TOMOIIBIO MPOTPAMMHOIO OOECIIEYCHHUS, B3aUMOJCHCTBYIOIIETO C
DKCTpaHeT.

4.2.13. [Ipunnumnan He BIIpaBe UCIIOIH30BATh KaKkue-11M00 JaHHbIe KITHMEeHTOB B 1ENsIX, OTIIMYHBIX OT
LelNed OKa3aHMsl YCIyr IO COBEpILIEHHBIM 3aka3aMm, B T.4. HE B IIpaB€ MCIOJIb30BaThb UX VIS
pEeKIaMHBIX 3BOHKOB M(MJIM) pacchlUloK. B ciayuyae momyuenus npereHszuil ot KnmenroB u (win)
YIOJHOMOYEHHBIX OPraHOB, CBSA3aHHBIX C HEMPAaBOMEPHBIM MCIOJIb30BaHUEM JaHHBIX KiMeHTOB,
[Tpunuunan o0si3aH yperyjaupoBaTh UX CaMOCTOSATEIBHO M 3a CBOM CUET, OrpaauB ATreHTa OT
NPETEH3UIl U BO3MECTHUB MOCIEAHEMY IPUYMHEHHBIE YOBITKH B CJIy4ae UX BOZHUKHOBEHUS (BKIIIOYAs
HaJIOKEHHbIE ITPa(bl, HHbIE MAaTEPUAIbHBIE CAHKIINH).

4.2.14. Tlpuamunan o0s3aH cOOJIIOIaTh 3aKOHOJATEIBCTBO O MPUMEHEHHH KOHTPOJIHHO-KACCOBOM
TEXHHKH, B T.4. B 4aCTH (POPMHPOBAHUS YEKOB Ha 3a4eT aBaHCA W/WIIH MPEIOTIATHI

S. B3aumoneiicreue Ctopon. Ucno/iHeHne NOPYyYeHUsI.
5.1.  PasmMemienue u axtyanusauus Konrenrta ocymectsisierca [IpuHIMNIanoM HCKIHOUUTEIBHO
MocpeACTBOM DKCTpaHeT. [1o JoMOoJHUTEIbHOMY COTJIACOBaHUIO ¢ ATE€HTOM JEHCTBUSL B DKCTPAHET
MOTYT OCYyIIECTBIAThCS IIpHMHIMMIAIOM C NMOMOIIBIO CTOPOHHErO MPOTrPAMMHOIO OOecIedYeHwUs,
MHTETPUPOBAHHOTO € OKCTpaHeT, NMpu 3TOM [IpMHIMMIAm HeceT MOJIHYI0 OTBETCTBEHHOCTH 3a
KOPPEKTHYIO pabOTy TaKOT0 MPOrPaMMHOTO 0OecrieueHHs.
5.1.1. Bce coepmaemsbie [Ipuniunanom B IKCTpaHET ASHCTBUS MPU3HAKOTCS JEHCTBUSMH CaMOTO
[Tpuniunana. OOMeH JOKyMEHTaMH, HHBIMH COOOLICHUSMHU U YBEAOMIIEHUSIMH B DKCTpaHeT, 00
IIOCPEJICTBOM  KOHTAKTOB, YKa3aHHbIX B OKCTPAHET, SABJSIETCS IOPUAUMYECKHM 3HAYUMBIM
nokymeHToobopotoM. Cooduienus [IpuHimnana J0mKHbI MOAMUCHIBATHCS DIEKTPOHHOMN MOAMUCHIO
ynojgHoMo4eHHoro yuua [lpuHnunana B ciayyasx, Korjaa MoJIUCaHie TaKUX COOOLIECHHUH sBseTcs
TpeOOBaHUEM HOPM JCHCTBYIONIEro 3aKkoHonaTenbcTBa Poccwiickoit @Deneparnmn. CTOpOHBI
COIJIaCWJIMCh, YTO 3JIEKTPOHHBIE TOKYMEHTHI CTOPOH B paMKax Hactosmero Jloropopa npu3HarOTCs
AJIEKTPOHHBIMU JTOKYMEHTAMM, NOJINUCAHHBIMU IPOCTOW DJIEKTPOHHOM IMOANHUCHIO, U SIBISIFOTCS
pPaBHO3HAUYHBIMU JOKYMEHTaM Ha OyMa)XHBIX HOCHUTENSX, MOJIHCAHHBIM COOCTBEHHOPYYHOU
MOJIHUCHIO YIIOJTHOMOYEHHOT 0 Jinta [ Ipunnunana.
5.2.  Knwment coBepmaet 3aka3 B Cucreme, B KOTOPOM OTPakeHBI yCIOBHsI OpOHUPOBAHHMS Y CIIYT:
CTOMMOCTb, THII HOMEPA, KOJIMYECTBO OCHOBHBIX U JIONOJIHUTEIBHBIX MECT, JaHHBIE TOCTS, YCIOBHS
OTMEHbI OPOHHMPOBAHHUS U JP. IaHHBIE, YKa3aHHbIE B MOMEHT OPOHHUPOBAHMUS.
5.3.  JlaHHbIe 0 MPOU3BENEHHBIX U OTMEHEHHbIX Kinenramu 3aka3ax ¢ ycinoBusMu bpoHupoBanus
0TOOpakaroTCsl B DKCTpaHeT.
Otpaxxenne B DKcTpaHeT mHboOpMauu o 3akase, JOObIX M3MEHEHUSX B €r0 CTaTyce SBISETCS
MOJTHOLIEHHBIM U JIOCTaTOYHBIM CIIOCOOOM yBenoMieHus [IpuHimnana o coBepiieHHbIX 3aKka3ax, uxX
cTaTycaXx M BHOCHUMBIX H3MEHEHUSX, JTOMOJHUTEIHHOTO YBEIOMJICHHSI CO CTOPOHBI ATEHTa He
Tpedyetcs. [IpuHIMIAN BIIpaBe 110 CBOEMY YCMOTPEHUIO TOTIOJIHUTENBHO MOAKIIOUYUTH B DKCTPaHET
MOJIy4€HHE YBEAOMJICHUM Ha 3JIEKTPOHHYIO MOYTY, JIMOO MOITy4YeHHE YBEIOMJIEHUH MOCPEACTBOM
CTOPOHHETO MPOrpaMMHOIo obecreueHus (mpu Hanuuuu cornacust Arenta). [Ipu aTom 00s3aHHOCTH
Arenra yBenomMuTh [IpuHIMIana cuutaercs BHINOJIHEHHON ¢ MOMEHTa OTPa)KeHUs: MHpOpMaIK B
OKCTpaHer.
5.4. llopyuenue [IpunHnunana cuutaeTcsi BHIIOJHEHHBIM B MOMEHT (pOpMUpPOBaHUs 3aKasa.



6. Bo3narpaxaenune Arenra. Ilopsiiok pacueToB ¥ OTYETHbIE JOKYMEHTbI
6.1.  CTopOHBI COrjlacoOBAJIM CIIEAYIONINE BapuaHThl pacyeTa KineHToB 3a Ycnyru:
6.1.1. «IlIpenomnara», B coorBeTcTBUU ¢ KOTOpoil KineHT ormaunaer Ycenyru yepe3 Cucremy npu
COBEpIICHNH 3aKa3za. ATEHT CaMOCTOSITENIHO yAePKUBACT IPUUUTAIOIIEECS €My BO3HArpaXkICHUE U3
noctynuBmux oT KinueHToB cymm B MoMeHT nepeuucieHus llpunnunany. Ilopsinox BbIILIaThI
BO3HarpaxjaeHus Arenra ykazad B [Ipunoxenun Nel k JloroBopy.
6.1.2. «IlocTomnara», B COOTBETCTBUU ¢ KOTOpOo KiMeHT omaunBaeT YCiyru HENOCPEICTBEHHO
[Mpunuunany npu 3ae3ne B O0bekT pasmemnieHus. [lopsok BBIIIIATHI BO3HArpaXKIACHHsS ATeHTa
ykasaH B [Ipunoxenun Ne2 k Jloroopy.
6.2. BosnarpaxnaeHue AreHta cocrtaBisieT 17% oT croumoctu Ycayr no 3aka3y (eciau MHOU
pa3Mmep He cornacoBad CTopoHamMu HHBIM 00pa3oM (B TOM yuciie B JkcTpaner)), ¢ yauerom HJIC o
CTaBK€, YCTAaHOBJIEHHOM 3aKOHOATEIbLCTBOM.
6.3. B cnydasx muaTHOM OTMEHBl 3aka3a WM He3ae3ga KimeHTa, cymma areHTCKOro
BO3HArpaX<JIeHUs pacCUMTBIBAETCS HCXOJS M3 CYMM, BBIIUIAYEHHBIX (IOJUIEKALINX BBIILIATE)
KnueHTOM B COOTBETCTBHM C YCIOBUSIMH OTMEHBI/M3MEHEHHUS YCIOBUN OpOHHpPOBaHUS,
ycranoBieHHbIME [IpuHnmnanom (Hampumep, mrpadsl, NeHH, HEYCTOHKH WU Tp. (IpU HATUYUU
TaKOBBIX)).
6.4. B cmyuae He3ae3ga WM JOCPOYHOro Bbie3na Kimentra 0Oe3 mpenBapHTENbHON OTMEHBI
(n3MeHeHwus1) 3aka3a U HenmoJrydeHus: AreHToM yBenomiieHus ot [IpuHnmmana B ykazanueli B . 1.7.
[Mpunoxennss Nel cpok, [lopyueHne AreHTa cUMTaeTCs BBINOJHEHHBIM B IOJHOM O00BEME U C
HaJJIeXAallUM KadyecTBOM U mojuiexat oruiare [Ipunnumnanom (kak eciid Obl MPOKUBAHUE CTOSIIOCH).
6.5. BosHarpaxaeHue npuyuTaeTcd ATreHTy, B TOM YHUCIIE B CIydae HEBO3MOXKHOCTH 3aCeJICHUs
KnuenTa B 3a0poHHpOBaHHBIA HOMEp BeieacTBue nercTBus/OesneiictBus [IpuHnumnana, Biroyas
CUTYallMH, KOTJa O TAaKOW HEBO3MO>KHOCTH 3aCEJIEHUSI CTaJI0 U3BECTHO 3apaHEe, a TAaKXkKE B Cllydae
otka3za [Ipunuumnana 3acenuts Kirenrta no ¢akry npubsitus B OObEKT pa3MelieHHsl.
6.6. Arent BmpaBe odopmuTh 3aka3 KimeHTa Ha LIEHOBBIX YCJOBHUSX 0O0Jiee BBITOJHBIX IS
AreHrta, yeM yka3zaHo [lpuHuuMNIanom; npu 3TOM JOMOJHUTENbHAS BbITOAa MPUHAJICKUT ATEHTY B
MIOJIHOM 00BbEME.
6.7. Arent mnpenocrasiser Ilpunnumany ortder AreHta mno ¢opme, YCTAaHOBJICHHOH B
[Tpunoxxennn Ne3 k JloroBopy (OTueT), moCpeacTBOM 3JEKTPOHHOM MOYTHI, JIMOO MOCPEICTBOM
DKCcTpaHeT B TedeHue 3 (Tpex) KaleHIapHbIX IHEW, CIelyroIuX 3a MOCIeAHUM JHeM OT4eTHOro
nepuoaa. CTOPOHBI COIIAIIAIOTCS, YTO JAOIMOJHUTENBHBIX J0KAa3aTeNbCTB pPacXoJ0B ATreHTa He
Tpebyercs.
6.8. Ilpunuunan o0s3yercst B TeueHue S5 (IATH) KaJeHIApHBIA JAHEW CO JHS NMPEeAOCTaBICHUS
Arenrom Otueta B nopsake. 1. 6.7. Odeptsl yrBepauTh OT4eT, MO0 B 3TOT K€ CPOK HAIPABUTH
MOTHBHUPOBAHHBIN 0TKa3 OoT yTBepkAeHUst OTueTa AreHTa. Y TBepkaeHrne OTueTa Uiy HalpaBieHUe
CKaHUPOBAHHON KOMMM MOTHBHPOBAHHOTO OTKa3a OT €ro YTBEPKIEHHUS OCYIIECTBISAETCS B
DKcTpaHeT, TM00 Ha AICKTPOHHYIO o4ty hotels b2b@tbank.ru .
6.9. B cnyuae oTCyTCTBHS B YKa3aHHBII CPOK co cTopoHbl [Ipuniinnana yreep:kaenus Otuera win
MOTHBHPOBAHHOT'O OTKa3a OT €ro yTBep:kaeHus,, OTYEeT cuuTaeTcs CoriaacoBaHHbIM CTOPOHaMHU.
6.10. B Teuenue 9 pabouux nHEH, cleAyOUMX 3a mocaeAHuM qHeM OT4YeTHOro mepuoia, ATeHT
npenocrasinseT [lpunnunany AKT u c4eT-(hakTypy, 1100 yHUBEPCATbHBIN MePEAATOYHBIN TOKYMEHT
(YII[I) na cymMy areHTCKOro Bo3HarpaxaeHus 3a OTUEeTHBIN epuo/.
6.11. Arent npenoctanisier [Ipunnumany AkThl, cuera-haktypbl unu YIIJ[ (manee - OTderHbIe
JIOKYMEHTHI) TIOCPEICTBOM CHCTEMBI DJIGKTPOHHOTO JIoKyMeHTooOopoTa (manee — DJ10). [Tpunmmman
00s13aH pacCMOTpPETh IpeaocTaBiieHHble AreHToM OT4YeTHBIe TOKyMeHTHI, moanucath Akt (YIIJ])
IIpeloCTaBUTh €ro AreHTy B TeueHue 5 (I1atn) pabounx nHel ¢ MOMEHTA €ro NoJydeHus OT AreHTa.
[lpuHuunan He BOpaBe OTKa3aThb B MOAMUCAHUM AKTa, €Clid ykKa3aHHas B AKTe HHQOpMAaIlHs
COOTBETCTBYET corjlacoBaHHOMY (yTBepkaeHHOMY) OTuery B nopsiake m. 6.7. loroBopa. B ciyuae
HenpenoctapneHus: [IpuHnunasoM B BhIIeyKa3zaHHBIA cpok momamucanHoro akra (YIIM), mmuGo
MOTHBUPOBAaHHBIX BO3PAaXEHUM C OTKAa30M OT MOJIMUCAHUS, IOpYy4YeHHE ATEHTa CUHUTAeTCs
BBITIOJITHCHHBIM HaIJIeXkKaIMM o0pa3oM u npuHATHIM [Ipuanumanom 6e3 nperensuit, a Akt (VII) —
noanucasHeIM [IpuHIMMIamoM.
6.11.1 B cnyuae orcyrcTBus y [IprHIMNana TeXHUUECKON UM MHON BO3MOXKHOCTH MOAKITIOUCHUS
k OJ10, [IpuHnunan 10 okoH4aHus nepBoro OTYETHOro Mepuosa, B KOTOPOM OTCYTCTBYET Takas
BO3MOXKHOCTbB, 00513aH COOOIIUTH 00 3TOM (hakTe ATEHTY, U 3alPOCUTH TpeaocTaBieHne OTYeTHBIX
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JIOKYMEHTOB MHBIM c11oco0oM. ATeHT 1o 3amnpocy [IpuHiunana nanpasisier AKT, cueT-GpakTypy Uin
VYII/J no anextponHoit moute wiu [Toure Poccuu (o BeiOopy AreHTa).

6.12.  PykoBoactBysch 4. 2 cT. 160 I'K PD, a taxxe denepanbasim 3akoHoM oT 06.04.2011 N 63-
@3 "O6 snexTpoHHOM noanucH", CTOPOHBI COTTALIAIOTCA U MOATBEPKAAIOT, YyTo noanucanue Otyera,
Axta u YIIJ] MOXET OCyHIECTBISATHCS MOCPEACTBOM YCHUICHHOW KBATH(UITMPOBAHHOM dJIEKTPOHHOM
noanucu (KIOIT).

6.13. Croponsl goroBopuch 00 oOmeHe OTYETHHIMH JOKYMEHTAMH B DJEKTPOHHOM BHJIE C
MCIIOJIb30BAaHUEM DJIEKTPOHHOM MOJNMCH WU IPU3HAIOT HOPUANYECKYIO CHIIy IOIY4YEHHBIX WIIH
OTMPABJICHHBIX  JJEKTPOHHBIX  JOKYMEHTOB. CTOpOoHBI  00S3YIOTCSI MPU  DIEKTPOHHOM
JIOKYMEHTOOOOPOTE HCIIOJIb30BaTh B paMKaX B3aWMOJICHCTBUS YCUJICHHYIO KBAIU(UIIMPOBAHHYIO
AIIEKTPOHHYIO MOJMKUCH.

6.14. CropoHBI IPU3HAIOT, YTO YCUIICHHAS KBATU(UIIMPOBAHHAS HJIEKTPOHHAS OJIHUCH TOKyMEHTa
MIPU3HAETCSI PAaBHO3HAUHOI COOCTBEHHOPYYHOM MOJIUCH Bilajieiblia cepTUUKaTa U MOPOXKAAET [
MOJIMCAHTa IOPUINYECKUE TIOCIIEICTBUS B BU/I€ YCTAHOBJICHUS, U3MEHEHMSI U IIPEKPALLECHUs [IpaB U
00s13aHHOCTEH TpU OJHOBPpEeMEHHOM coOmiofeHun cr. 11 denepanpHoro 3akoHa Ne 63-O3 ot
06.04.2011 «O06 >1eKTPOHHON TOAIHCK.

6.15. CTopoHBI NPU3HAIOT, YTO TIOJYYEHHBIC DJIEKTPOHHBIE JOKYMEHTBI, 3aBEPECHHbIC
KBAJTM(PHUIMPOBAHHON 3JICKTPOHHOM MOIMUCHIO YIOJTHOMOYEHHBIX JIUII, FOPUIUYECKH SKBUBAJICHTHbI
JOKyMEHTaM Ha OyMaXHBIX HOCHUTENSNX, 3aBEPEHHBIM COOTBETCTBYIOLUIUMHU  IMOANUCIMHU.
HanpasieHue aHamOrM4HOTO JOKYMEHTa Ha OyMa)XHOM HOCHUTENIe B paMKax UcCHoHeHus Jlorosopa
Ha TpedyeTcsl.

6.16. CTOpOHBI COrNaIIAOTCS IPUMEHSTH NPH OCYIIECTBICHUH 0003HAYEHHOTO B MyHKTax 6.14 —
6.16 3JEeKTPOHHOrO JIOKyMEHTooOOpoTa ¢opMbl, (opMaTbl U MNOPAJOK, YCTAHOBJIEHHBIE
JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM, @ TaKXKE COBMECTHMBbIE TEXHHUYECKHE CPEACTBA — CHCTEMY
Kontyp Aunanok, npeaocTaBisieMble ONIepaToOpOM IEKTPOHHOTO ToKyMeHToo0opoTa AO «I1d «CKb
KOHTYP» (MHH 6663003127). B caydae ecau CTOpoHa HCIONB3YyEeT JAPYroro omeparopa
AJIEKTPOHHOIO JIOKyMeHTo0oOOpoTa, CTOpOHAa MNpEANpUHUMAET BCE HEOOXOAMMBIE MEpbI JUId
obecrieyeHnss 0OMEeHa JOKYMEHTaMHU MOCPEACTBOM pOyMHHTra Mexay OmnepaTopamu 3JEKTPOHHOTO
JIOKYMEHTO000pOTA.

7. OTBeTCTBEHHOCTH CTOPOH. 3aBepeHHe 00 00CTOATENbCTBAX
7.1. B cnywae HapymieHusi o0s3arenscTB 1o JloroBopy, CTOpOoHa HECeT OTBETCTBEHHOCTH B
COOTBETCTBUHU C JECHCTBYIOIIMM 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu u JloroBopom.
7.2.  AreHT HeceT OTBETCTBEHHOCTH 3a:
- CBOEBpPEMEHHOE MepeyucieHne npuuutaromuxcs [IpuHnunany 1eHeKHbIX CPEACTB Ha YCIOBHUAX
Horosopa;
- mpenocrapneHue KiueHtam wuHGOpMAMU O JAaHHBIX H JOKYMEHTaX, HEOOXOJMUMBIX IS
COBEpIIEHHUs 3aKas3a.
- npenocTasnenrne Kinuenram Beelt nomyuenHoi ot [lpunuunana nadopmannu B paMkax 3axasa.
7.3.  AreHT He HeCceT OTBETCTBEHHOCTH Tiepes Knnenramu 3a:
- nevictBus/0e3aeiicTBust [IpuHIMMana mo okazaHuio Y CIyr, MX Ka4eCTBY M YCIOBUSM OKa3aHUS;
- HapyIICHHE YCTAHOBJICHHOTO 3aKOHOM TOPsiIKa 00pabOTKM MEPCOHANIBHBIX TAHHBIX B CITydae, €CIIH
Takasi OTBETCTBEHHOCTh HACTyNWJa BBUAY HecoOmojeHus [IpuHIMIanoM 3aKOHOJATEIhCTBA O
MEPCOHAIbHBIX TAHHBIX.
7.4. Hwu npu kakux o0CTOATENLCTBaX ATEHT He Bo3Mmerniaer [IpuHImmany ynymeHHY BBITOIY,
BO3MeIlIeHHe yOBITKOB MPOU3BOJIUTCS B pa3Mepe MOKYMEHTaIbHO MOATBEPKICHHOTO PEaTbHOTO
yuiepoa.
7.5.  IlpuHIMDaM HECET EAUHOIUYHYIO OTBETCTBEHHOCTD 34!
- JIOCTOBEPHOCTh M aKkTyalbHOCTh KOHTeHTa, 3a HecooTBeTcTBME KOHTEHTa M MpejiaraeMbIx
[TpuHuunanoMm yciaoBui OpOHUPOBAaHUS JEHCTBUTENIbHOMY oOKazaHuto Yciuyr Kinmenram. Ilpu
BO3HMKHOBEHUHU MPETEH3UN K ATEHTY CO CTOPOHbI KIIMEHTOB M yIOJTHOMOUYEHHBIX OPraHOB BJIACTH,
CBSA3aHHBIX C HEUCIOJTHEHUEM JHO0 HEHAJUICKAIUM HWCIOoIHeHueM [IpuHIMnaioM wWin ero
KOHTpareHTaMH 00sI3aTENIbCTB M0 OKa3aHUIo Yciyr, aubo ¢ HecooTBeTcTBUEeM KoHTeHTa M 3akaza
oKa3zaHHbIM Ycayram, [lpuHumnan o0si3aH COOCTBEHHBIMHU CWJIAaMHU M 32 CBOM CUET pa3pelIuTh
BO3HUKIIIME TIPETEH3HH, a B Clly4ae, eCIM HEHCIOTHEHHe 00 HeHa/lexallee UCIOIHEHUE



[IpunuunanoMm o0053aTeIbCTB CBA3aHO C JACUCTBUAMM WM O€3/eHCTBUEM IPHUBICYECHHBIX
[TpuHIIMIaIOM KOHTPAreHTOB - OKa3aTh MOJIHOE coaericTBre KimmenTam st pa3perieHus: BOSHUKIINX
MIPETEeH3Hii, B TOM YHCIIe, BRICTYNaTh B CyJie B KaueCTBE TPEThEro JIMIA MPH pa3pelleHruu cropa B
CyIeOHOM TOPSIKE;

- co0uo/ieHre MpaB TPEeThUX JHIl Mpu 3arpy3ke KoHnTeHTa (mpaBa Ha M300pa)keHUs! IpakAaHHUHA,
coONroIcHHe TpaBWI OOpPabOTKM TEPCOHANBHBIX JAaHHBIX W TIp.), a TaKXKe 3a COOJIOJICHUE
JIEHCTBYIOIIETO 3aKOHOAATENbCTBA 00 HHTEIIEKTyallbHOM coOCcTBeHHOCTH. [IpUHIIMTIaN rapaHTHpPyeT
ATeHTY, 4TO UMEET IPaBo PacIopsKaThCs UCKIIIOYUTENIbHBIM IIPaBOM Ha cozepxaiirecs B Kontenre
OXpaHsieMble pe3yJIbTaThl HHTEJUIEKTYaIbHON JA€ATeIbHOCTH U CPEACTBA MHANBHUAYyANHU3AINH (1anee
— «PHU1») B 06beMe, HEOOXOIMMOM /ISl IPEIOCTaBICHUS pa3pelieHns ArenTy ucnonb3oBats PUJ
Ha ycnoBusx Jlorosopa.

- KOHPHUICHIIMATILHOCTh UACHTU(UKAITMOHHBIX JAHHBIX, HEOOXOAUMBIX JUIsI IOCTYIA B DKCTPAHET;

- HECaHKUMOHHPOBAHHBIA JOCTYN TPEThbUX JUI[ B DKCTPAHET, MOIYYEHHbIH C HCIOJb30BaHHUEM
uAeHTU()UKAITMOHHBIX JaHHBIX [IpuHIMmana.

7.6.  Ilpunnunan o0si3yeTcs BO3MECTUTh JOKYMEHTAIBbHO IOATBEP)KICHHBIE YOBITKM AreHTa B
tedenne 10 (mecstu) pabouyux AHEH C MOMEHTa NPEAbSIBICHHUS ATEHTOM COOTBETCTBYIOIIETO
TpeOOBaHUS U KOIUI TOKYMEHTOB, MTOATBEPKIAIOIINX HAINYHE BO3MEIIAeMbIX YOBITKOB.

7.7. B coorBerctBuM co ctatheil 431.2 I'paxxmanckoro koaekca Poccuiickoit denepauuu
[TpunnMnan 3aBepsieT AreHTa, 4ro:

- oOnamaer BceMH HEOOXOOUMBIMU TpaBaMu Jisi 3akitodeHust JloroBopa W YTO BCTPEYHOE
ucnosHeHue JloroBopa AreHToM, MOJAraroUMMCs Ha 3aBEPEHHUs, [IPEIOCTABIIIEMbIE B HACTOSIIEM
MyHKTE, Ha YCIOBUSAX, ONpe/ieJeHHbIX JJoroBopom, He HapyaeT U He Oy/eT HapyllaTh Kakue-1u0o
NpaBa W/WJIK 3aKOHHBIE HHTEPECHI TPETHHX JIMII, B TOM YHUCIIE UCKIIOUYUTEIbHBIE TIPaBa, TPEOOBAHHS
MPUMEHUMOT'0 3aKOHO/AATEIhCTBA, BKJIIOYAasi, HO HE OTPaHUYMBAsACh 3aKOHOJATEeNIbCTBA O peKJIaMe, O
3alIyTe MpaB MOTpeOUTeNeH, O 3aIIUTe KOHKYPEHIINH, a TAKXKe O TYPUCTCKOM NesTeTbHOCTH;

- o0yaziaeT mpaBaMu Ha UCIIOJIb30BAHUE JTIOOBIX CIIOBECHBIX, N300pa3UTEIbHBIX, KOMOMHUPOBAHHBIX
WIN UHBIX 0003HAYEHUI, B TOM YHCIIE TOBAPHBIX 3HAKOB, JIOTOTUIIOB, KOMMEPUYECKUX 0003HAUEHU,
ucnoib3yeMbix B Kontenre ans unauBuyanuzanud OObeKTOB pa3MeIleHus U Y ciyr;

- TpeAoCTaBICHHbIE UM B paMkax JloroBopa marepuainbl W WHGOpMAlLKs, U UX HCIOIb30BaHHE
AreHTOM B pamkax [[oroBopa He HapyIIalOT paBa TPETHUX JIUIL;

- KonTeHT M ero mcmnosnp3oBaHue Ha ycioBusX [loroBopa He HapymiaeT M HE BJeuYeT 3a coOOoM
HapylIeHHE KaKUX-TMOO TMpaB TPETbUX JUI[ U 3aKOHOAATEIhCTBA, a TaKKe HE OOpPEMEHEHO B
OTHOIIICHUU ATEHTa KaKUMH-THOO0 MpaBaMu TPEThUX JIUIL;

- coOmomaer TpeOoBaHUS 3akoHoAaTeNnbcTBa P® uw oOnagaeT MOJTHOMOYMSAMH € BCEMU
IPEIyCMOTPEHHBIMU 3aKOHOAATEIbCTBOM JOKYMEHTAMH Ha Pean3aluio Y CIyT;

- UICTIOJTHEHHE ATEHTOM MOpy4YeHHUs Ha ycioBusaX JloroBopa He HapyIIaeT U He MOBJIeUET HapyIllIeHne
KaKuX-1H00 MpaB TPEThUX JUI] U IEHCTBYIOIIETO 3aKOHOAATeIhCTBA PD;

- Bcst mHQopManus 00 Yciyrax, siBISeTCs MPaBHILHON, TOYHOM, TOCTOBEPHOW U aKTyaJIbHOM;

- ipu (hopmupoBaHuM 3aKaza, 100 npeabsBieHnn KineHToM noATBep K AeHNs COBepUIeHHs 3aKasa,
[TpuHnMDIaN OKa)KeT Y CIIyTH B IOJTHOM 00BEME U HaJUIEXKAILEro KaueCTBa B COOTBETCTBUU C 3aKa30M.
7.8. B ciywyae momydeHus: AT€HTOM MPETEH3UN TPEThbUX JIMI[ IO BOIPOCAM, OTHECEHHBIM K
OTBETCTBEHHOCTH W rapantusam llpunnunana, [Ipunnumnan o0s3aH caMOCTOSITENIBHO U 33 CBOU CUET
YpEeryJaupoBaTh TaKue€ MPETEH3UH, a TaKXKE BO3MECTUTh ATEHTy JI00ble JOKYMEHTAJIbHO
MOJATBEP)K/ICHHBIE YOBITKM B Cly4yae MX MPUUYMHEHUS, BKIIOYas HaJIO)KEHHbIE Ha AreHTa mTpadsl,
HEYCTOWKH, KOMIIEHCAIIUH, CyJIeOHbIE pacX0/bl (B TOM YHCIIE CYMMBI YOBITKOB, KOTOPBIE MOTYT OBITH
B3BICKaHBI C AreHTa Ha OCHOBAaHMHU pelIeHHs cyla (B TOM 4YHCIEe YTBEPKIECHHOIO MHPOBOTO
COIJIAILlIEHUs)), a TAK)Ke BO3BpallleHHble KileHTaM 1eHeXHbIe CpeICTBa.

8. O0cTOosITEIHCTBA HENMPEOA0JTUMOM CHITBI
8.1. CropoHa OCBOOOXJAeTcs OT OTBETCTBEHHOCTHM 3a HEHUCIIOJIHEHHE WM HEHaJJIexkKalee
HCITOJTHEHHE 0053aTeNIBCTB 10 J[0TOBOpY, €CIM 3TO HEUCIIOTHEHUE WIIH HeHAIJIeXkKaIllee UCTIOJTHEHNE
SIBUJIOCH CJICICTBHEM HACTYIUICHHUSI 0OCTOSITENILCTB HETPEOI0JIMMOM CHITBI, TO €CTh YPE3BBIYANHBIX U
HEMPEAOTBPATUMBIX TIPH JIaHHBIX YCIOBHSAX OOCTOSATEILCTB, BO3HHUKIIUX TIOCIE 3aKIHOUYCHUS
HacTtosawero Jloropopa, kotopsle CTOPOHBI HE MOIJIM HHU HpPEIBUIETb, HU NPEIOTBPATUTH
Pa3yMHBIMH MEpaMH.



8.2.  3akmoyas Hactoamuil JloroBop, a Takke BCe MPUIIOKEHUS U IOTIOJTHEHUS K HeMY, CTOPOHBI
MOJATBEPKIIAIOT U TAPAHTHPYIOT, UYTO JHOOBIE 00CTOSITENLCTBA HEMPEOIOTUMOMN CHUIIBI, NEHCTBYIOIINE
Ha MOMEHT 3akJiroueHus [JoroBopa, B T.4. cutyaius B Poccuiickoii denepanuu U B MUpPE, BbI3BaHHAS
kopoHaBupycHoii wuH(peknueir (COVID-2019), a Takxke CBS3aHHBIE C OTUM pEIICHUs
roCy/1apCTBEHHBIX/MYHULIUTIATBHBIX OPTaHOB BJIACTU U MHBIX KOMIIETEHTHBIX OPraHOB, BBEJICHHbBIC
OTpaHUYUTENIbHBIE MEPbI, PEKUM IOBBIIIEHHOW TOTOBHOCTH, YpPE3BbIYAWHON CUTYallUU U T.I., HE
sBisttoTes Ayt [IpuHiunana u AreHTa 00CTOSITEIbCTBAMU HEMPEOJ0IUMOMN CHITBI ((popc-Maxopom)
10 CMBICJTY KaK OHM OIpeiesieHbl B JoroBope, a Takxke B 3akoHOoaaTesbeTBe PO.

8.3. B cBs3u ¢ u3noxeHHbM, AreHT u [IpuHIMnan rapanTUpyOT APYT IPYTY BBIMOJHEHUE CBOUX
00s3aTenscTB 1o JloroBopy B MOJIHOM 00beMeE.

8.4.  CropoHna, moaBepruiascss HACTYIUIEHHIO OOCTOSITENLCTB HEMPEOJOMMON CHIIBI, 00s3aHA B
teuenne 2 (/IByx) pabGoumx mHEH H3BECTUTh O HUX B MHUCBMEHHOM BHue Apyryro CTopony.
W3Bemienne AOMKHO COJEPKaTh JaHHBIE O XapaKTepe 0OCTOSATENbCTB HEMPEOIOIUMOMN CHUITBI U TIO
BO3MOXXHOCTH HMH(OpMaIMIO O HpeanojiaraeMoM cpoke ux aeiictBus. CTOpoHa, MoaBepruiasics
HACTYIIJICHUIO 0OCTOSITENIbCTB HEMPEOAOIMMON CUJTbl, 00si3aHa Takke B TeueHue 5 (Ilatu) pabounx
JHEIl ¢ MOMEHTAa MOJIY4YEHHUs] COOTBETCTBYIOLIEro TpeboBaHus OT Apyroil CTOpOHbI, MPEJOCTaBUTh
opuIMaTbHbIE JOKYMEHTHI, BBbIJIaHHBIE KOMIIETCHTHBIMH OpraHaMd ¢  MOJTBEPKIAIOIINe
HACTYIIJICHHE 00CTOSTENIbCTB HEMPEOAOIMMON CUITBI.

8.5.  CropoHa, HECBOEBpPEMEHHO YyBeAOMHUBIIAs (He yBenomuBmias) Apyrylo CropoHy O
HACTYIJICHUH OOCTOSITENIbCTB HEMPEOAOIMMON CHIIBI W/UIIM HECBOEBPEMEHHO IMpelocTaBUBIIas (HE
IIPEIOCTABUBINAsA) TOKYMEHTHI, IOATBEP/KIAIONINE HACTYIUIEHHE OOCTOSATENBCTB HEMPEOI0IUMOMN
CHJIBI, TEPSIET MPAaBO CChUIATHCS HA JaHHbIE OOCTOATEILCTBA, KAK HA OCHOBAHHWE OCBOOOXKICHHS OT
OTBETCTBEHHOCTH 11O /[oroBopy.

8.6. B ciyuae, ecnii 00CTOATENHCTBA HEMPEOAOIUMOM CHITBI TTPOJIOJDKAIOT JIecTBOBAThH Oosiee 30
(Tpuauarn) xkaneHaapHbIX JHEN MOApAL, TO Kaxaas nu3 CTOpoH BIpaBe 0TKazarbes oT JloroBopa.

9. Iopsaaok 3akI04eHNs], CPOK JAeliCTBUS, H3MEHEHHE J0r0BOPA U NMOPSA0K ero
pacTopikeHust

9.1.  JloroBop BcTymaeT B CHIIy ¢ MOMEHTa ero akienta [IpuHiunanom B DKCTpaHeT U JeHCTBYET
B TEYEHHE HEOIPEAEICHHOIO CPOKa.
9.2. Kaxnmas u3z CTopoH BIpaBe B OJHOCTOPOHHEM IMOpSAIKE OTKa3aThcsi OT JloroBopa c
yBenomiieHreM pyroit Ctoponsl He nosnnee, yem 3a 30 (Tpuanars) KaJeHIapHBIX AHEH 10 1aThl
otkasa. [Ipu aToM, Bce neiicTByromume u/uin ohopMIICHHBIE 10 THS PACTOP>KEeHUs 3aKa3bl MOAIEKAT
BBITIOJTHCHHIO B IMOJTHOM 00beMe, [IprHIHITan rapaHTUPYIOT BBEITIOJHEHHUE TI0 TAKMM 3aKa3aM CBOUX
0053aTeNbCTB.
9.3.  AreHT BrpaBe B OJHOCTOPOHHEM MOPSIKE OTKa3aThesa OT JloroBopa 0e3 coOmoIeHns CpoKa,
yKa3aHHOro B 1. 9.2 JloroBopa, ¢ yBegomiueHuem o6 3tom [Ipunnunana 3a 3 (Tpu) pabouux gus 10
JaThl OTKa3a, MO0 MPHUOCTaHOBHUTH BhImoHeHHe [lopyueHus (1Mo BBIOOPY AreHTa) B CIETYIOLINX
CIIyqasx:



- B ciywae mpocpouku [lpuHrnunanom ommatel mo JloroBopy 6osnee dyem Ha 15 (IlatHammats)
KaJIeHIAPHBIX JTHEW; U/WIH

- B ciydae ocyuiectBieHus [lpunnunanom (ero paboTHHUKaMH) 3alpelieHHbIX 3aKOHOAATEIbCTBOM
BUJIOB JCSATEILHOCTH W/WIM BBIABICHUU ATeHTOM (akToB ocymiecTBieHus [IpuHimmnanom
JeATenbHOCTH (B T.4. mocpeactBom CMMU, coriceteit U T.11.), KOTOpbIE MOTYT HAaHECTH (DMHAHCOBBIN
yiiep6 u (unn) yiep6 penytanuu AreHra.

[Ipu sTOM BCE PHUCKM BO3HMKHOBEHHMSI YOBITKOB, CBSI3aHHBIX C OTKa3oM AreHTta oT JloroBopa mo
JAHHOMY OCHOBAHUIO (BKJIIOYAs aJIMUHUCTPATUBHBIE MITPadbl, pacXoisl MO YPEryJIUPOBAHUIO
npeTeH3uil TpeTbux Jini) HeceT llpuHnummnan u o0s3yercs UX BO3MECTHTh ATEHTY B Cilyyae HUX
BO3HUKHOBEHUS.

9.4. Hacrosmumm CTopoHBI cornamaroTcsi, yTo u3meHeHus [lorosopa u Ilpunoxenuit k Hemy co
CTOPOHBI AT€HTa BCTYMAIOT B CUITY uepe3 S5 (MATh) KaJICHIapHBIX JHS MOCJIe HAaNpaBJICHUS ATEHTOM
[TpuHLIKMTIATY COOTBETCTBYIOIIETO YBEAOMIICHUS W/UITK pa3MenieHus nHpopmainu B DkcTpaneT. [Tpu
3TOM HeHampasieHue [IpuHIMMIanoM yBeIOMIIEHHS O PAcTOp)KEHUHM Hactosiero JloroBopa nmbo
oOHoBieHne KoHTeHTa mocie BCTyIUIEHUS B CHIIy HOBOHM peaakiuu JloroBopa, paccMaTpHUBaeTCs
Croponamu, kak cornacue [IpuHnnnana ¢ HoBoil penakuueit Jlorosopa w/wmu [punosxeHuii.

9.5. etictBusa IlpuHuunana, mpous3BeIeHHbIE B OJKCTpPaHET, B TOM YHUCJE aKIENT, BJIEKYT
BO3HHKHOBEHHE ITpaB 1 o0s13aHHOCTeH CTOpoH. PacnieyatanHas u 3aBepeHHast AreHToM HHpopManus
3 DKCTpaHET MOXKET HCIOJIb30BaThCS ATEHTOM B KadyecTBe JOKa3aTelbcTBa (akTa akienTta u
pasmemnenus [Ipuanunanom uHGpopManuu 06 Yciryrax npu pa3pemeHus ClopoB.

10. IHopsinok pa3penieHusi CIOpoB

10.1. Bce cnopsl U pa3Horiacus, BOZHUKAIONIME U3 HacTosero JloroBopa uiu B CBSI3U C HUM,
CTopoHBI 0053yI0TCSI pa3peliaTh MyTeM MEeperoBOpoB U HarpasiieHHs mpereH3uil. Cpok oTBeTa Ha
nperensuio — 7 (Cemb) pabounx THEH ¢ MOMEHTA €€ MOTyYeHHSI.

10.2. B ciyuae HEIOCTHXEHMs COTJlacus MO yperyaupoBaHuio cropa B TedeHue 10 (Iecsartu)
pabounx nHell ¢ MomeHTa noiydeHuss CTOpOHOW MepBOM MNpeTeH3UHu, AO0CYNEOHBIH MOPAIOK
YperyJMpoBaHUsl CHOpa CUMTAaeTcss COOMIOAEHHBIM, UM Kaxaas u3 CTOpOH BIpaBe OOpaTUTHCS B
ApOuTpakHblif cya r. MOCKBBI.

11.  IIpou4ue ycaoBus
11.1. Kaxngas CropoHa o06s3yeTcst 6€3 cornacust Apyroii CTOpOHBI HE TIepe1aBaTh TPETbUM JIUIIAM,
3a wuckimoueHueM addmimpoBaHHbX Jul CTOPOH, a Takke TPHUBICKAEMBIX (DUHAHCOBBIX
KOHCYJIbTAHTOB, ayJAUTOPOB (IIPU YCJIOBUHU 3aKJIIOUEHHUS C HUMHU COTJAIlIEHUH O HepasriIalleHUuu
KOH(UICHINATEHOW HH(DOPMAIINN) CIISAYIONIY0 KOHPUICHIINATHHYIO0 HH()OPMAIIHIO:
— uH(pOpMaLuIo, nosryueHHyto CTOpOHAMU B CBA3H C 3aKJIIOUYEHHEM M HCIIOJIHEHHEeM JloroBopa;
— uH(pOpMaLNIO, CBSI3aHHYIO C J€ATEIbHOCThIO, (PMHAHCOBBIMU BompocamMu Apyroil CTOpoHBI,
IIOJIy4YEHHYI0 OT Apyroil CTOpoHbI B paMKax UCNoiIHeHus [lorosopa;
— uHGOpMaIHUIO, COAEPKAIILYIOCS B DKCTPAHET.
KoHTEHT He OTHOCUTCS K KOH(PHIEHIIMATbHON HH(OpMAIUH.
11.2. IlepcoHaibHbIE JaHHBIE.
11.2.1. CTopoHBI JOTOBOPHJINUCH O TapaHTHH oOecreyeHUs] KOH(PUACHINAILHOCTH U 0€30MacHOCTH
NIEPCOHANIBHBIX JAaHHBIX JMI, KOTOpPbIE MOTYT OBbITh NEPEAAHbl B paMKax HCIOJHEHUS JTaHHOTO
HoroBopa, mpu ux o0paboTke. AreHT 00s3yeTcsl monyuuTh cornacue KinueHtoB Ha oOpaboTKy U
nepenauy [IpuHnmnany nepcoHaqbHBIX JaHHBIX KIMeHTOB, HEOOXOAMMBIX IJIsi OKa3aHHUS YCIYT B
paMkax 3akasa.
[TpuHIMIan BpaBe OCyIIECTBIATh 00pAaOOTKy YKa3aHHBIX EPCOHATBHBIX JTAHHBIX UCKIIOUUTEIHEHO
B 1I€JIIX UCIIOJIHEHUS HacTosero JloroBopa, B CpOKH, HEOOXOAUMBIE JIIsl TOCTUKEHUS TAKUX LIeJIei.
[Tpuniunan o0s3aH MOCie 3TOr0 YHHUTOXKATh BCIO MH(OPMAIIMIO, OTHOCSIIYIOCS K TIEPCOHAIBHBIM
JAHHBIM, COJIEPKABUIYIOCS BO BCEX YCTpoicTBax u cuctemax I[Ipunnumnana.



11.2.2. Tlepenaya nepcoOHANIBHBIX JAHHBIX OCYIIECTBISETCS TOJIBKO MO 0€30MacHbIM KaHallaM CBSI3H
C  HCIOJIb30BAaHHEM  COTJIACOBAaHHBIX  CTOPOHAMHM  CPEACTB  3alIUThl  MH(DOpPMAuu  OT
HECAaHKIIMOHMpOBaHHOTO noctyna. Kaxnas u3 CTOpoH rapaHTHpYET, 4TO OCYLIECTBISET 00paboTKy
NIEPCOHANIBHBIX JaHHBIX HA 3aKOHHBIX OCHOBAHUSX.

11.3. IIpuHuumnan He BIIpaBe NepeiaBaTh MOJIYYEHHBIE IEPCOHATIBHBIC JaHHBIE TPETHUM JIMLIAM WU
nopy4yarb 00pabOTKy TMEpCOHAJIBHBIX JAaHHBIX TPEThUM JHIaM 0e3 corjacus CyObekTa
NIEPCOHAJIbHBIX JaHHbIX.

11.4. Tpuanunan obecneunBaeT KOH(PHICHIMAIBHOCTD, 3aIIUTY W 0€30MaCHOCTH IMOJTyYEHHBIX
MIEPCOHANIBHBIX JaHHBIX B COOTBETCTBUU ¢ TpeboBaHUsIMU Nel52-D3 «O nepcoHalbHBIX JAaHHBIXY,
JUISl YETO NPEAIPUHUMAET B TOM YHCIIE CIEAYIOLUE MEPBI:

- YBEIOMJISIET YIIOJHOMOUYEHHBI OpraH MO 3alluTe MpaB CYyObEKTOB IMEPCOHAIBHBIX JAHHBIX O
HaMepeHUH o0pabaTbIBaTh NepCOHaIbHbIE JaHHbIe KieHTOB (B TpeOyeMbIX 3aKOHOM Cllydasix);

- UCIOJb30BAaHUE U PETYJSIPHOE OOHOBJIEHUE AHTUBUPYCHOTO MPOTPAaMMHOIO OOECHEUEHUs WU
IIPOrpaMM;

- OrpaHMYEHHUE JOCTyNa K MEPCOHAJIBHBIM JAHHBIM KPYTrOM JIMI, KOTOPHIM JOCTYI HEOO0XOIUM
UCKJIFOUUTENIBHO AJIS1 BBIIIOJHEHUS UX CIIy>KEOHBIX 0053aHHOCTEH;

- IPUCBOCHUE YHUKAIBHOTO UACHTU(PHUKATOPA KAKIOMY JIHILY, UMEIOIIEMY KOMITBIOTEPHBIH JOCTYTI
K IIEPCOHAJIBHBIM JIaHHBIM;

- orpaHuueHue (U3UYECKOTO JOCTyNa K IEePCOHAIBHBIM JAHHBIM, a TaKKe PErucTpamus |
OTCJIE)KMBAHUE BCEX CIy4YaeB JOCTYIA K NEPCOHAIBHBIM JIaHHBIM, IIOJyYE€HHBIM OT ATEHTA,

- MpOBEACHNE TOJIUTUKUA MH(POPMALMOHHON 0€30MacHOCTH B OTHOIIEHWH CBOMX COTPYIHHMKOB U
KOHCYJIBTAaHTOB, UMEIOLIUX JOCTYI K IEPCOHATIBHBIM JaHHBIM.

11.5. Tlpunuunan o0si3aH HEMEJIEHHO YBEJOMJIATh ATEHTa O ClydyasX, KOTJa €My CTaHOBUTCS
U3BECTHO O pAa3IJalleHUH/yTeuke MEePCOHATIbHBIX JaHHBIX. B 1emdax coOmoleHus B3auMHBIX
uHTepecoB CTOPOHBI 00s13aHbI B3aUMOJICHCTBOBATh JIPYT C APYrOM JUIS NMPHHATHUS JTIOOBIX Mep MO
WCIIPABJICHUIO TAaKOW CHUTyalldd, BKJIIOYas TIPEJOCTaBlieHHe ATEHTYy BCEe HEOOX0IUMOMn
uHpOpPMaLUY, TO3BOJIAIONIEH OLEHUTh crnocoOHocTh [IpuHIMDana npeaoTBpamarh Oyayiue
HapyIeHus 0e301macHoi 00pabOTKU M XpaHEHUS NMePCOHATBHBIX JTAHHBIX.

11.6. B cayuyae napymenus Ilpunmmnanom TtpebGoBanuii @enepanbHoro 3akoHa PO «O
NepcoHaNbHBIX AaHHBIX» No 152-D3, BbIABICHHBIX ATE€HTOM WM UHBIM JMIOM, a TAaK)XKE B CIIydae
HEMPAaBOMEPHOT'O PACIpPOCTPAHEHUS] WM YTEUKH MEPCOHAIBHBIX MaHHbIX, [IpuHuMnan obs3yercs
YIUIATUTh AT€HTY CyMMY JOKYMEHTAJIbHO NOATBEPAKICHHBIX YOBITKOB B TE€UEHHUE 5 pabouux THEH
C MOMEHT NPEABABICHUE TAKOTO TpeOOBaHUS ATEHTOM.

11.7. Tlepenauya IlpuHIMDANTY MEPCOHAIBHBIX MAaHHBIX (U3MYECKUX JUIl (C UX CcOrJiacus) He
paccMaTpuBaeTcst CTOpOHaMH Kak MOpy4YeHUE Ha 00pabOTKy NEpCOHATBHBIX JaHHBIX.

11.8. KondunennuanpHas uHboOpMaIys MOAJICKUAT OXpaHe B TEUCHUE CpOKa JeicTBus JloroBopa,
a TakKe B TeueHue 5 (IATH) JIET MOCiE NPEKPALICHUs €ro JEHCTBUS, HE3aBUCUMO OT OCHOBaHUS
MIpPEeKpaLEHUsI.

11.9. CropoHbI ycTaHOBMIIH, UTO B pamMKax J[oroBopa TIOKyMEHTHI U IIEPENHCKA, B T.4. COTJIACOBAHUE
npexycMoTpeHHbix Odeptoit ycioBuil BbinosHeHUs: CTOpOHaMU 0053aTeNbCTB HAIPABIEHHBIE CO
CIIEIYIOIINX D3JIEKTPOHHBIX aJpPECOB, NPU3HAIOTCS HAIPABICHHBIMH YIOJHOMOYEHHBIMH JIMLAMU
CTOpoH ¥ TO3BOJISIOLIMMHU YCTAHOBHUTH, UYTO JOKYMEHT HCXOAUT OT CTOpPOHBI MO HACTOSIIEMY
Horosopy:

Arent: hotels_b2b@tbank.ru, uHble ajgpeca ¢ JOMEHHbIM HMeHeM (@tbank.ru, a Takxke ajapeca
AIIEKTPOHHOM NOYTHI, yKa3aHHbIE ATEHTOM B DKCTPAHET.

[lpunuunan: aapeca HJIEKTPOHHOM MOUTHI, yKa3aHHble [lpuHummnanom B JluyHOM KabuHeTe
OKCTpaHeT.

11.10. Ctoponbl 00s13ytoTcsi B TeueHHe S5 (mATH) paboumx JHEW yBEJOMIIATH APYT Jpyra o0
M3MEHEHUH CBOEr0 IOPUIMYECKOr0 MM TOYTOBOrO  ajgpeca, OaHKOBCKUX PpEKBU3UTOB,
HAaUMEHOBAHMS, OpPraHU3alMOHHO-NPaBOBOM Gopmbl U T.. B ciydae ecnu pexBusutbl CTOPOHBI
U3MEHWINCh, U Takas CTOpoHa He yBeJoMuiIa 00 3TOM B MOPSAKE, YCTAHOBJICHHOM HACTOSIIUM
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nyHKTOM, Jpyras CTOpoHa HE HECeT OTBETCTBEHHOCTH 3a JIEHCTBUS, COBEpIICHHBIE €I0 IO
HMCIOUMCA Y HEC pCKBU3UTAM, U CUUTACTCA I[OGpOCOBeCTHO HMCITIOJTHUBIIICH CBOU OGHSaTeHBCTBa.
11.11. Hu oxna n3 CTOpOH HE BIpaBe yCTYIATh CBOM MpaBa WK 00s13aHHOCTH 110 J{oroBOpy TpeTheit
CTOPOHE MOJIHOCTHIO UJIH B 4aCTH 03 MpeBapUTeIbHOTO MUCbMEHHOT0 corfacus Apyroid CTOPOHBI,
3a MCKJIIOUYEHUEM IpaBa AreHta B COOTBETCTBUHU cO CT. 392.3 'K P® ocymecTBuTh nepenavy
JoroBopa cBoeMy addUIMpPOBAHHOMY IHIY, C OO0S3aTENBHBIM TOCICAYIONINM YBEIOMICHUEM
[Tpununana.



IIpnaoxenue Nel
Iopsinok pacueros npu Ilpenoniare. OTyeTHbIE JOKYMEHTBHI

I. B cnyuae omnarel 3aka3za KnueHtoM depe3 AreHta CTOPOHBI NPUMEHSIOT CIELYHOIIMN
MOPSAJIOK PaCUETOB:

1.1. KiumeHT mepeuucrnsieT IACHEKHBIE CPEACTBA B CYET OIUIaThl 3aka3a B MOJHOM oObeMe Ha
pacueTHbIi cueT AreHTa. ATeHT OCYILECTBIISIET IEPEBO ACHEXKHBIX cpeacTB [IpuHunnany B pazmepe
CTOMMOCTH OKa3aHHbIX [IpuHImmanom Yciayr 3a BEIUETOM BO3HArpakKIAeHHs AreHTa He mo3aHee 3
paboumx JHEH, clueayrommx 3a Jarod Beie3ga KimeHta mo ycioBusM o(OpMIIEHHOTO 3akasa.
OcHoBanueM Ais Tiatexa B aapec [Ipunnunana iy kUt oopMIeHHbIHN (1 HE OTMEHEHHBIN) 3aKas.
1.2. AreHT mpenocraBisieT HH(POpPMAIMIO O TMPEACTOSIIEM IJIaTeXe B BHIE peecTpa
OpOHHMPOBaAHM, MOJJICKALINX OIJIATe, MOCPEACTBOM JJIEKTPOHHOM MOYTHI, JMO0 B DKCTpaHET He
no3zHee | paboyero AHS 0 JaThl MPEANOIaraeMoro miarexa. Eciu B TeueHnH yKa3aHHOTO TIeproa
ATEHT He MOJY4YUT BO3paKEHUH co cTOpoHbI [IpuHiunana, ATeHT OCyIIECTBUT NEPEBOJ] ACHEKHBIX
CPEACTB B CYMME€, YKa3aHHOM B PEECTPE.

1.3.  Ecmu npu corimacoBanuu Otueta CTOPOHBI YCTAaHOBST, YTO ATEHTOM OBLIO YJEp>KaHO
BO3HarpaxxJieHue B OouibllIeM pa3Mmepe, 4eM HEeo0XOAMMO, ATEHT Ha OCHOBAHHUU IHMCBbMEHHOTO
TpeboBanust [lpuHIMIana OCyIIECTBISET BO3BpAT H3JIMIIHE YICPKAHHOTO BO3HATPAXKICHHUS B
TedeHue S (IATH) padboumx AHEH, CIEIYIOIINX 3a OIyYeHHEM TpeOOBaHUS.

1.4. Ecmu npu corinacoBanuu Otdera CTOPOHBI YCTaHOBST, YTO ATEHTOM OBLIO YACp>KaHO
BO3HArpakKJAeHUE B MEHBILIEM pa3Mepe, 4eM HeoOXoaumMo, [IpuHImnan Ha OCHOBaHHH MMMCHMEHHOTO
TpeOoBaHUSI AreHTa MEpeuucisieT CyMMY HEIOCTAIOIIEro BO3HATrpaKJIeHUs B Te4YeHHe S5 (MATH)
pabouux AHEH, CIeTyIOIUX 32 NOJTyYeHneM TpeOOBaHNUI.

1.5. ATreHT UMeeT NpaBO JOMOJHUTEIHHO 3aIPOCHTH JOKYMEHTAIBHOE IMOJTBEpXkAeHUE (akTa
okazanus [Ipunnunanom Yenyr (B T.4. OCPEACTBOM pa3MeEIICHHs YBEJOMIICHUS O HEOOXOIUMOCTH
NPEJOCTABICHUS] JIOKyMEHTOB 00 okazanun Kimenty Ycmyr B Okcrpaner). B srtom ciyuae
HEOOXOIUMBIM YCIIOBUEM I OIUIaThl OyJeT mojiyueHue ATeHTOM CKaHHMPOBAaHHOW KOMHUU TaKOIro
JOKYMEHTa, a MepeBOJ] ACHEXKHBIX CPEACTB OyNeT OCYIIECTBIATHCS B TeUeHHE S5 (IATH) pabounx
JHEW co JHS mpeaocTaBieHus [[puHIMIATIOM TOCPEACTBOM SJIEKTPOHHOM MOYTHI, INO0 DKCTpaHET
COOTBETCTBYIOLICH KOIUU JOKYMEHTA.

1.6. MomMeHTOM HCIONHEHUST 00s3aTenbCTBA ArEHTAa II0 TEPeBOJY JCHEKHBIX CpEJCTB
[TpunIMnamy npu3HaeTCs Aata CIUCAHUA JEHEKHBIX CPEJICTB ¢ KOPPECIOHJCHTCKOTO cyeTa OaHKa
AreHnra.

1.7.  IlpuHuunan oOs3aH HE MO3JHEE YEM 3a 2 JIHS 10 NEPEUUCIIEHUs €MY JICHEXHBIX CPE/ICTB
ArenToM nmpouHGOPMHUPOBATh ATEHTA MOCPEACTBOM SJIEKTPOHHOM MOYTHI O He3ae3ne Knmenta B
OObekT pasmenieHus: U(Wim) JocpoyHOM BhIe3e U3 OObeKTa pasMelieHus (eclii Takue COOBITHS
HUMEJT MECTO).

1.8. B ciyuae HapymeHus yka3aHHOTO B 1. 1.7. cpoka nHpopmMupoBanus o Hezaezae Kiuenra B
OOBeKT pasMemeHuss H(WIM) O JOCPOYHOM BbIe3ze, [IpuHIMMman o00s3aH BBIILIATUTH ATEHTY
MMOHECEHHBIC TIOCIEAHUM PACXOIbl 32 KaXIbli ()aKT HApPYIICHUS, a TAaKKe BEPHYTh H3IUIIIHE
yIUTaYeHHbIE IEHE)KHbBIE CPEJICTBA, Nepeunciennble [Ipunnunany (ecam ATeHT paHee MepeBell UX B
cooTBeTcTBUM C II. 1.1. [Ipriioxxenus).



Ipuioxkenue Ne2
IMopsinok pacueros npu Ilocromnare

1. B cnydae ormumarel 3akaza Knuenrom Henocpenctsenno Ipuniunany mpu 3aeszne B OObEKT
pa3merienusi, CTOpOHBI IPUMEHSIOT CIIEIYIOIIUN MOPSIIOK PACYETOB:

1.1.  KnmeHT ocymecTBiseT orjaTy 3aka3a B TMOJHOM oObeme mpu 3aceneHud B OOBEKT
pa3MeIleHHs UK BbIE3/I€ U3 HETO.

1.1.1. IIpu a>tom Ilpuniunan win TpeThe JUIO, Biaaetomee OOBEKTOM pa3MelieHus, 00s3yeTcs
npenoctaBuTh KimeHTy 4yek o0 oriare 3akasa.

1.2.  IlpuHIMnDam nepedrciseT Ha pacueTHBIM cueT AreHTa CyMMY areHTCKOTO BO3HArpaKICHUs,
yKa3aHHyI0 B coriacoBaHHOM Ortuete, B TedeHne 3 (Tpex) OaHKOBCKHMX JHEW, CICAYIOIIHUX 3a
yTBep)kaeHreM OTtyera B mopsiake, ykazaHHoOM B Jlorosope.

1.3. PexBU3UTBI Ji1 TEPEUUCICHUS JEHEXKHBIX CpPEACTB YKa3blBalOTCA ATEHTOM B
cooTBeTcTBYIOIIEM OTuere AreHTa.

1.4. B cinydae HENmoOCTYIUIEHUs OIUIAThl BO3HArpaxaeHus 3a OTYeTHBIM Mepuoa B yKa3aHHbIE
CpOKH, ATEHT UMEET IPaBO yJepKaTh 3aJ0KEHHOCTh U3 cpencTB IlpuHnunana, HaxoAsmuxcs: Ha
cyerax AreHra.

2. T'apantum nis 3aka3os
2.1. Tlo ymomuaHuIO0 TapaHTHs C MOMOIIBIO OAHKOBCKOW KapThl JJIsi OPOPMIICHUS M HCTIOJHEHUS
3akazoB oT KnmentoB He TpeOyercs, AreHT He mpeaocTaBiseT [lpuHnunany uHbOpManUio o
IUIaTeXHBIX cpencTBax Kimentos, KimeHTt ocymiectBiser omnary 3aka3a B MOJIHOM o0beMe MpHU
3acenenur B OOBEKT pa3melieHus win Bole3e u3 O0wvekTa pasMenienus. [lpuHiunan He BnpaBe
OTMEHATH 3aKa3 B OJHOCTOPOHHEM IMOPsAKe 10 3ae3na KiuveHra, B TOM 4uCle CChUIAsCh HA OTKa3
Knuenra BHeCTH Kakyr0-1100 Mpeaoriary.
2.2. Ilpu srom llpuHnunan BopaBe perjameHTHpoBaTh Npu (popmupoBanus Kontenra, 4yto s
Knuenra mMoxeT ObITh YCTaHOBIJIEHO 0053aTENIbCTBO IO YACTUYHOM mpenomiiate 3akas3a C LENbIO
noareepkieHus: OponnpoBanus (O0s3atenscTBO). Takoe yciaoBue AEHCTBYET TOJIBKO 7S 3aKa30B,
IpU COBEpIIEHHH KOTOpbIX 10 KimentoB Obiia goHeceHa HHGOpMAIMs O BO3MOXKHOCTU
YCTaHOBJIEHUS B OTHOLIEHUH HUX OO0s3aTeNnbCTBa, O MAKCUMAIBHON CyMMe MpeoIiaThl M CpOKax
ucnonHenus: O0s3aTeNbCTBA.
2.2.1. lnsg coobmenus: KnueHTy 0 BOBHUKHOBEHUH U HEOOX0AMMOCTH HcniofHeHus O0s3aTenbcTBa
[Tpuniunan o6si3aH 00paTUTHCS B CTy KOy MOIIEPKKH ATeHTa.
2.2.2. B cinyx0y noanep:Kku AreHTa J0JKHBI OBITh IEpEeIaHbl HE IPOTUBOPEYAIINE YCTAHOBIEHHBIM
IIPU OCYIIECTBICHUHU 3aKa3a TpeboBaHus 1o ucnogHeHuto O0s3aTeNIbCTBA, BKIIIOYAsi CYMMY U CPOKH
OCYUIECTBJICHUS IPEIOTLIATHI.
2.2.3. [lpuHuMnman HeceT OTBETCTBEHHOCTH 3a IpenocTaBiieHHble AreHTy (KimeHTy) pexkBU3UTHI
(cpencTBa marexa) A ucnoidHeHus O0s3aTenbCTBa U rapaHTHPYET:
- ux 6e3omacHocTh i KinenTa, BKITI04as NOJIHYIO COXPAaHHOCTh MOJMYYSHHBIX JIaHHBIX;
- WX JOCTOBEPHOCTh M NpPHUHAIEKHOCTH [IpuHIMMamy, a Takke BO3MOXKHOCTb OCYIIECTBUTH C
MOMOUIbIO HUX TUIATEX;
- Ha3HAUY€HHE I[IOCTYIUICHHUS JIEHEXHBIX CPEICTB (JIEHEXHbIE CpEICTBA 3alpalluBalOTCsS U
UCTOJIb3YIOTCS HCKIIFOYMTEIBHO B YKa3aHHBIX B I1. 2.2. OdepTsl 1emsiX);
- CAaMOCTOATENBHYIO MPOBEPKY (akTa ncnonnenus: Oos3arenscTBa Kinuenrowm;
2.2.4. B cnyyae ecan Knuent He ucnonHut O0A3aTeNbCTBO MO JIFOOBIM NMPUYMHAM (B T.4. B CiIy4ae
OTCYTCTBUSI OTBeTa Ha TpeOoBaHHWE HCHOMHUTH (OO0S3aTENBCTBO) B TEUCHHE YCTAaHOBJIEHHOTO
BpeMeHH, 3aKa3 MOXKET ObITh aHHYJIMPOBaH ATeHTOM 110 3anpocy [IpuHiunana yepes3 48 yacoB nocie
IIOJTy4€HUs Takoro 3amnpoca. Eciu yxe B TedeHne 48 4acoB ¢ MOMEHTA MOJIy4EeHHs 3anpoca ATEHTYy
OyoyT TpenoCTaBiCHBI JaHHBIC, TMOATBEpXKIatomue BoimoHeHHEe OO0s3aTenscTBa, OO
O06s3arenbeTBO ObUTO (PAaKTHUYECKH BBIOJHEHO B TE€UYEHHE JaHHBIX 48 4YacoB, ATeHT BIIpaBe HE
aHHYJIMPOBATh 3aKa3, U OH MOAJICKUT UCTIoNHEeHUIO [ [puHInnanoM B moJHOM oObeEME.



2.2.5. Arent BmpaBe, HO He 00s3aH 3anpocuTh y KimMeHTa mOATBEp)KICHUE BBITOTHEHUS
O0s13aTenbCeTBa.

2.3. Ecnu KnnuenT otmenwnn cBoit 3akas 6e3 yraTel mrpada, m1ubo He 3aexan B OObeKT pa3MelIeHus,
u Ilpunnunan He pacnosnaraeT cpeacrBaMu KiumeHTa Ui IUIaTHOM aHHYJISLMHM, BO3HArpaKACHHE
AreHTa mo JaHHOMY 3aka3dy HE B3MMaeTcs, IUTpadHble CAaHKUUMU K ATEHTy HE MOAJeXat
MIPUMEHEHUIO.



Otuer Arenra OOO «T-IlyremecTBus»
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IIpunoxenne Ne3

2024 r. o coBepleHHBIX 3aka3ax B Cucreme

2024 r. (OtueTHbI nepuon)

Jeraju 3aka3a Koa-so | Tapud, Hroro, l:(:::;: K; : CHHe

(HOMep, IIepHO/I NPOKMBAHMS) HoOYeii pyo. pyo. gyg‘ﬂ )
1 |[Ne
2 | Ne
3 | Ne
4 | Ne
Hroro:

Cogepuieno 3aka3oB B Cucteme B uHTepecax [IpuHnunana Ha cymMMmy: pyo.

AreHTCKOC BO3HArpaxxJacHue COCTaBuIIO:

Yaepxcaﬁo Ar¢HTCKOC BO3HArpaKJACHUC N3 CPCACTB, MOJIYUCHHBIX OT Knuenra:

, B .4. HIC (20%) —

Htoro k nepedyncieHnio B apec U N0 peKBU3UTAM ATeHTa:
Otuer sBIsETCS OCHOBAaHUEM ]ISl pacyeToB Mex 1y CTOpOHAMU B COOTBETCTBUU C YCIOBHUSIMU
ArenTckoro noroBopa-odeptsl u [Ipunoxxennii K Hemy.

2

HpeTeH3HI>i B OTHOIIICHHWH BBIITOJHEHHBIX ATC¢HTOM HOpy‘leHI/Iﬁ y HpI/IHI_[I/IHaJ'Ia HCT.

AreHT

00O «T-Ilyremecrsusi» MHH
7743397341, KIIIT1 774301001
p/cuer 40702810510001226890
B AO «Tbauk», k/cuer
30101810145250000974,

BUK 044525974

1 B cnyyae, eciv cymma areHTCKOro BO3HarpaXkaeHuA NoANeXUT yaAeprKaHUIo B COOTBETCTBUM C [punoxeHnem 1 [lorosopa

2 B cnyyae, ec/iv Cymma areHTCKOro Bo3HarpaxaeHus noA/eskuT Bbinaate B COOTBETCTBMM ¢ MpunoxeHvem 2 [lorosopa




