ATEHTCKHMH JIOTOBOP-O®EPTA OO0 "T-IYTEMIECTBUSA"

1. TepMuHBI U onIpeeIeHus
1.1.  Horosop mm OdepTa - areHTCKHI J0roBop-odepTa, 3aKIrodaeMblii B mopsaake .1 ct. 437 u
ct. 438 I'paxxpanckoro kojekca Poccuiickoit denepariuu, SBIASIOMIMNACSA JOTOBOPOM IPUCOETHHEHUS.
1.2.  Arenr — OOO «T-Ilyremectuss», MHH 7743397341, OI'PH 1227700720158, Anpec
MecToHaxoxaeHus1 Poccniickas denepanus, 125212, r. Mocksa, ["'omoBuHCKOE 111., IoM 5, KoprI. 1,
noment. 158.
1.3. TlpuHmunam - poccHiicKOe FOPHINICCKOES JIUIO WM WHIMBUIYAIBHBIN MpEANPUHUMATEND,
3apEruCTPUPOBAHHBIN B YCTAHOBICHHOM 3aKOHOM IOPSIKE, OKA3bIBAIOIINMA Y CITyTH.
1.4, VYcayru — yciayru no BpeMEHHOMY pa3MellleHuto (TpokuBanuio) KimeHToB Ha Teppuropun
Poccuiickoin @enepanyu ¥ IpoOYUE COIMYTCTBYIOIINE YCIIYTH.
1.5.  OObexT pa3MelieHus - TOCTUHUIA, MUHU-0TENb, CAHATOPUA, XOCTEN, KOTTEIK, arapTaMeHThI
WM UHOU 00beKT, nmpenoctapisitomuii Kinuenty Ycenyru no pasmemienuto Ha repputopuu PO.
1.6. Cucrema — D3JIGKTpOHHAs CHCTEMa OpPOHUPOBAHUS, KOTOPYK ATEHT HCHOJB3YyeT s
MpeIoCTaBICHHs Y CIIyT Ha ycTaHOBJIEHHBIX [IpuHiunanamu ycinoBusix. B CucteMy MOryT BXOJIUTh
CaiThl M MOOWJIbHBIE TPUIOKEHUS ATeHTa U aQ(UINPOBAHHBIX C ATEHTOM JHI, TIATHOPMBI
napTHepoB AreHTa U cy0areHToB. ATEHT OIpesieNsieT cocTaBHble YacTH CUCTEMBI CAaMOCTOSTENBHO.
1.7. DOxcrpaner — muunblii kabuHer [lpuanunana B Cucreme, depe3 kotopwid [IpuHiimman
ynpaisieT MHGoOpManueil 0 HaTU4YUKA JOCTYIHBIX JIJs OpOHUPOBAHWS W/MIU OIUIATHI Y CIYT, UX
croumoctu (Tapudax). JlomosHUTETpbHO (YHKIIMOHAT ODKCTpaHEeTa MO3BOJIICT (OPMUPOBATH W
o0HOBIATH KOHTEHT, pa3MeniaTh KOHTAaKTHYI0 MH(QOPMAIIHIO, [TOJIy4aTh CBEIEHUS O COBEPIIEHHBIX
OpOHHMPOBAHUSAX U COBEPIIATH MPOUNE ACHCTBHUS.
1.8. KumeHt — mro60e pr3nuecKoe Win PUIUIECKOE U0, OCYIIECTBIIIONIee 3aka3 Y cIIyT uepe3
Cucremy.
1.9. 3aka3 — neiictBus Knuenrta no OpoHupoBanuio w/unu omiare Yciyr B CucTtemMe COryiacHo
naHHbIM 0 KoHTeHTe, pa3menieHHoM [IpuHiinnanom B DKcTpaHeTe.
1.10. KonrteHT — moOble AaHHBIE W WHpopMarus (B T.4. TEKCT, BHUJILO, (ororpaduu © Ip.
M300paxKeHus, CpeAcTBAa WHAWBUAyanu3anuu llpuHnunana, koMmMepueckue U (QupMeHHBIC
HAaUMEHOBAHMSI ), MPeAHA3HAUCHHBIC i myOnukanuu B CucreMe B LEISX ONMUCaHUs Y CIyT, B T.4.:
onucanue OOBEKTOB pa3MELIEHUS U HOMEPOB, YCJIOBHUSI U CTOMMOCTb OpPOHUPOBAHUSA, THUI U
ocHamlenre OObeKkTa pa3MelleHUs] U HOMepa, aThl MPOXKUBAHUS, YCIOBUS aHHYJIUPOBAHUSA, THII
MUTAaHUS ¥ €r0 CTOMMOCTh, BUJBl U CTOMMOCTH JOTOJTHHUTEIBHBIX YCIYT, COCTaB M pa3Mep BCeX
cOOpoB (KaK BKIIIOYEHHBIX B CTOMMOCThH MPOXKUBAHUS, TaK U MOJUIEKAILUX OIUIaTe IpPHU 3ae3ze), a
TakKKe JII00ble HHBIE 3aTpaThl, KOTOpbIe ToHeceT KiMeHT npu noiayyeHuu Y ciayr.
1.11. Karamor — coBokynHocTh Konrenta B Cucreme. IIpeacraBnser coboit popmupyembie B
CucremMe OJHOTUIIHBIE CIPAaBOYHO-MH(OPMAIMOHHBIE aaHHBIE 00 OOBEKTax pa3MelieHus, HX
XapaKTEepPHBIX OCOOEHHOCTSAX, O TIEpeYHe, cOCTaBe U CTOUMOCTH Y ciayr OObekTa pa3MeleHusl.
1.12. OruerHsiii nepuog — 1 (0aMH) KaJeHIAPHBIA MeECsAl, B TEYCHHE KOTOPOTO BBIMOIHSIOCH
nopyuenue 1o Jlorosopy.

2. Odepra n Akuent
2.1. JoroBop 3akirouaercsa mnyteM akmenta llpunmumanom OdepTsl, coxepkamieil Bce
CYIIIECTBEHHBIE YCIIOBUS JOTOBOpa, IMEET IOPUINYECKYIO CHITY B COOTBETCTBUH ¢ 11.3 cT. 434 K PO
u He TpedyeT noanucanus CTopoHaMu.
2.2. Tekcr J[loroBopa pa3meniaercss B Okcrpaner. Jns akumenta Odeptsl [punnunany
HeoOxoaumo cpopmupoBaTh KOHTEHT U 3arpy3uTh €ro B JKCTpaHET, a TaKKe HaXaTb B DKCTPAaHET
KHOMKY «Omy0I1KOBaTh OTEIb.



2.3. JloroBop CuUMTaeTCs MOJHOCTbIO U OE30rOBOPOYHO 3aKJIFOUYCHHBIM C MOMEHTA IOJIy4EHUS
Arenrom uH(pOpMaIuu o 3arpy3ke Konrenra B DkcrpaneT w/uim Haxatuu [IprHIANIAIOM KHOTIKA
«OnyOIMKOBaTh OTEINbY

2.4. Ilpu HemomydeHun AreHToM uH(popmanuu o 3arpy3ke KoHTeHTa B DKcTpaHeT u/uiu
Haxatuu [lpuHnumanom kHomku «OmyOiaMKOBaTh OTENb» (BCIEACTBHE TEXHUYECKOH OIIMOKH)
akuent [ IpuHnunana He cUUTAETCs MOTy4YEeHHBIM ATEHTOM, a JIoroBop He CUMTAETCs 3aKIIOUCHHBIM.
2.5. Hcnonb3oBanume Cucremsl o3HayaeT corjacue [IpuHnumnasa co BceMH NpaBUIIAMH,
YCIIOBUSIMU U NIPUMEUYAHUSIMH, pa3MellleHHbIMU B Cucteme, B T.4. TUYHOM KabuHere [IpuHiunana B
DKCTpaHeT Ha MOMEHT UCNOJb30BaHusl CHCTEMBI.

3. IIpeamer lorosopa
3.1.  AreHT 00s3yeTcs 3a BO3HarpaxJeHue 1o nopy4yeHuro u ot uMeHu [lpuHnunana coBepiaTh
JeUCcTBUS TO TmpenoctaBieHuio Kimentam Bo3MOxHOCTH odopmisiTh B Cucreme 3aka3bl Ha
okaszpiBaeMble [Ipunuunanom Yemyru. Ilo coBepmennomy B Cucreme 3aka3y npasa U 00s13aHHOCTU
BO3HUKAIOT HemocpeacTBeHHO y Ilpuanumnana. Okazanue Yciyr, mpaBo Ha MOJTY4YEHHE KOTOPBIX
KnmneHntom yocToBepsieTcsi COBEpIIEHHBIM 3aKa30M, OCYLIECTBISAET HenocpeacTBeHHo [Ipuniunan.
3.2. B pamkax mopydeHuss ATEHT YIOJHOMOYEH OT CBOEro MMEHM W 3a cueT llpuHimmana
NpuHUMAaTh OT KIIMEHTOB JIEHEKHbBIE CPENICTBA, SIBJAIOIIUECS TPEAOILIATON Y CIIyT B paMKax 3akasa,
U TIEpEUnCIIATh NostydeHHble 0T KineHToB neHexHble cpencta [Ipunnunany Ha ycnoBusx OdepTsl,
a TaKoKe yJIepKUBATh CyMMY YCTaHOBJIEHHBIX lIpuHIMIanoM u B3uMaeMbix ¢ KIIMEHTOB JEHEKHBIX
CpEICTB TpW OTMEHE WM HM3MEHEHWHW 3akasza, €Clld B COOTBETCTBHH C MpPaBHJIAMHA OTMEHBI
OponupoBanus otMeHa Kinentom 3akasa BiedeT yJepKaHue AEHEKHbIX CPE/ICTB.
3.3.  Bo uzbexanue comuenuii CTOpOHBI YCTAaHOBUIIU, YTO:
- ATEHT He OKa3bIBaeT Y CIIyTH;
- AreHT He oka3biBaeT [IpuHuMnany pexinaMusle yciryru o Jlorosopy.

4, IIpaBa u o6si3anHoCcTH CTOPOH
41. IlpaBa u 00513aHHOCTH AreHTa
4.1.1. Arenr npenocrasisger [IpuHiunany aBTOpU3allMOHHbBIE TaHHBIE JUISl JOCTYIa B DKCTPAHET
MIOCPEJICTBOM JIEKTPOHHOU HIOYTHI, OCTaBJIEHHOM [Tpunnunasom Ha caiite
https://tinkoff.ru/travel/hotels/partners/new.
4.1.2. AreHT NpeanpruHUMAET BCE YCHIINS ISl yCTPAHEHUS KaKUX-TT100 cOoeB u ommbok B Cucreme,
IUIs IOAJEPKAHUS pabOTOCIOCOOHOCTH DKCTPaHET M IPUHUMAET MEPhI AJIs UX (PYHKIIMOHUPOBAHMS,
IIpU 3TOM ATEHT He rapaHTupyet Oecriepeboiinyto padoty Cucremsl 1 DKCTpaHeTa.
4.1.3. Arent no cBoemy ycMmoTpenuio popmupyer Karamor u3 Kontenra, mocpecTBOM KOTOPOTO
uHpopmupyer Knmenta o6 VYcmyrax, B T.4. O HaJUYHUU, CTOMMOCTH, YCJIOBUSIX OpOHHMPOBAHUS
(oTMeHbI OpoHHpOBaHUs) HOMEPOB B OOBEKTE pa3MEIICHUsI C MOMOIIbIO MPOrPAMMHBIX CPEICTB
Cucremsl.
4.1.4. AreHT BmpaBe IO CBOEMY YCMOTPEHHIO (DOPMHUPOBATh M CTPYKTypHpoBaTh Kartamor mo
napamerpam, 3aJaHHbIM caMUM AreHToM (B T.4. pa3memiate KonrenT IIpuHummnana (ero 4acts)
COBMECTHO C aHAJIOTUYHBIMU [IEHOBBIMHU HPEAIOKEHUSIMHU Y CIyT Apyrux [[puHINIANIOB, COBMECTHO
C aHAJIOTUYHBIMU Y cityramu Apyrux [IpuHIMnanoB BHE 3aBUCUMOCTH OT LIEHbI, pa3meniate KoHTeHT
B TEMaTHYECKUX MOJ00pKax  T.A.) 0€3 JONOJHUTEIBHOrO corjiacoBanus ¢ [lpuHiunanom;
4.15. Arentr ¢opmupyer 3akazbl HCKIIOUMTENFHO Ha ocHoBe KoHTeHTa B OKcTpaHeT 0e3
JIOMIOJIHUTENBHOTO TIOATBEPXKIACHHUSI CO CTOpoHBl IlpuHnumana (3a HUCKIIOYEHHEM CIIy4daes,
YKa3aHHBIX B 11.6.6. OdepTsl).
4.1.6. AreHT BmIpaBe CBOMMHU CHJIaMH U 3a CBOH cueT (0e3 M3MeHeHHs (PaKTHYECKHX TaHHBIX)
penakTupoBath onrcanue O0beKTa pa3MelleHus: B COOTBETCTBUH C TPABHIIaMU TEKCTOBBIX OMMMCAHUN
CucteMsl, pa3MEIIEHHbIX B DKCTPaHET, U OCYLIECTBIATh MEepPeBOJ] MHPOPMALMU Ha MHOCTPaHHbIE
A3bIKU. PeakTupoBaHue He BIMSAET HA JaHHBIC, SIBIISIFOILUECS CYIIECTBEHHBIMU TPU



okazaHuu VYciyr, BBuay uero Kimenram npencraBisiercs KOHTEHT TOHW Jk€ IOJHOTBHI M
JIOCTOBEPHOCTH, KaK OH ObuT copmupoBaH [IpuHIumnanom.

4.1.7. Arenr Bopase (HO He 00s3aH) MPOBOAUTH NpoBepky KoHteHnTa B moboe Bpems. B ciydae
BBISIBJICHHS HeoCTaTOYHOCTH KOHTEHTa /U1 coBepIIeHUs KIIMEHTaMU 3akasa, TH00 HECOOTBETCTBHS
Konrenrta 3akoHomarenbctBy P®, oOmenpuHATEIM HOpMaM MOpAJd W HPABCTBEHHOCTH WITH
ycnoBusiM JloroBopa, nmpaBuiam, pa3MeIeHHbIM B DKCTPAHET, MOJIyYEHUs TpeTeH3ui oT KineHToB,
ATeHT BIIpaBe M0 CBOEMY BbIOOPY U 0e3 MpuMeHEeHUs K ATeHTY KaKuX-TH0O Mep OTBETCTBEHHOCTH
6mokupoBath (ynanare u3 unrepgeiica Cucremsl) HeHamnexkamuii KoHTEeHT MOIHOCTHIO, THOO B
4acTu, Jieasi HeBO3MOKHBIM OcylecTBiIeHns 3aka3a Kimenramu 10 BeIICHEHUS BCEX OOCTOSATENbCTB
u(nnn) BHecenus [IpuHiunanom B DKCTpaHeT U3MEHEHUH coryiacHO TpeOOBaHUSAM ATEHTa.

4.1.8. B mensx ucnoiHeHus Hactosmiero JloroBopa ATreHT BIIpaBe 3aKiI04aTh CyOareHTCKHe
JIOTOBOPBI (JOTOBOPHI YKa3aHUs YCIIyT) C TPETbUMH JIUIIAMH, OCTaBasCh OTBETCTBEHHBIM 32 JIEHCTBUS
Takux nun nepen [IpuHiumanom, a Takke HHTErpupoBaTh KOHTEHT B Ipyrue CUCTEMBI TPEThUX JIHII,
MPEJOCTABIISAIONINX aHAJIOTHYHBIE CEPBHUCHI (CUCTEMBI) [UIsl OpOHUPOBAHMS, HHTETpUpoBaTh Cuctemy
B JII00BIE IpyrHe CUCTEMBI (CEpBUCHI) TPETHUX JHLL O3 yBenomiieHus [Ipunuunana.

4.19. Arear BmnpaBe TpeOoBath OT [lpuHHHMnNama TpeaOCTaBICHUS  JTOKyMEHTAIWH,
MOJTBEPXKIAIOIIEH yUeT OKa3aHHBIX Yciyr, a [lpuHuunan o0s3aH ee MpeloCTaBIiATh B TEUEHUE 5
(msiTH) pabouux AHEH ¢ MOMEHTa HaIlpaBJeHUs ATEHTOM 3aIpoca Mo JIEKTPOHHON MOUTe HIIA Yepe3
OkcTtpaner. B cimydae paccienoBaHHs MOIICHHHYECKHX JEHCTBHM C OaHKOBCKUMH KapTamH
[Tpunnunan o6s3yercs npeaocTaBuTh MHGopMaruio o0 okazanuu Knuentam Yciyr, B TOM uucie
CHpaBKy O pa3MenieHnr KIMeHTOB B KpaTJailiine CpoKH, HO He mo3aHee 2 (IByX) pabouux JHEH
JaThl HAIpaBlieHUsT ATEHTOM COOTBETCTBYIOILErO 3ampoca IO AJIEKTPOHHOW IOYTE WM 4epes3
OKcTpaHer.

4.1.10. AreHT U NpPUBJICYCHHbIE UM CyOareHThl BIIpaBE OT CBOETO MMEHM INpHBiIeKaTh KineHToB B
nenax npoaBuxkeHus CUcTemMbl U JEUCTBUN ATEHTA, BBIINOJHAEMBIX B paMKax MOpPYy4YEHHUs, B T.4.
MOCPEACTBOM HHTEPHET MAapKETHUHTa, MOUCKOBOTO MPOJBUKEHHS, PACCHUIKM HMH(POPMAIIMOHHBIX
MUCEM M MHBIX DIJIEKTPOHHBIX COOOLICHMH, TOCPEIACTBOM pa3MEIIEHUs peKJIaMbl JI0OBIMU
crocobaMu, CpeAcTBaMM M B JIIOOBIX HMCTOYHHMKAaX, a TaKKe BCEMU HHBIMH CIOCOOaMHU, HE
MIPOTUBOPEYAIIUMHU POCCUICKOMY 3aKOHOAATENbCTBY. B BhIllIeyKka3aHHBIX LEsIX ATEHT (CyOareHThl)
BIIpaBe MUCIONb30BaTh KOHTEHT 0e3 Kakux-11M00 M3bATUH U OIpaHUYEHUH B TEUEHHE BCETO CpoOKa
neiictBus JloroBopa. DT 1eHCTBHS SIBISIOTCS MIPABOM, a HE 0053aHHOCThIO ATeHTa (Cy0areHToB) 1Mo
JloroBopy, OCYIIECTBISIOTCS 110 YCMOTPEHUIO U 3a cueT AreHTa (cybareHToB) 0e3 JOMOIHUTEIBHOTO
cornacoBanus ¢ IlpuHnunanom. BelueykasanHoe ucnosnb3oBaHue KoHTEHTa He npuU3HAETCA
HCIOJIb30BAHUEM OOBEKTOB MHTEUIEKTyaJIbHOM COOCTBEHHOCTH B IOHUMAaHUM JCHCTBYIOILIETO
3aKoHOaTenbCcTBa Poccuiickoit denepariuu, B CBA3M ¢ YeM HUKaKWe COOPBI, TIATEKU M POSUITH 32
UCIOJIb30BAHNUE BBIIICYKa3aHHON MH(OPMAIIK HE MOJIeKaT yIiaTe.

4.1.11. Aredt BmpaBe oOmNpeneNATh cocTaBHble 4acTU CHUCTEMBI CAaMOCTOSITEIbHO, W3MEHSATH U
MoauUIIIPOBaTh UX Oe3 coracoBanus ¢ [IpuHIAIATIOM.

4.1.12. Bueumnee odopmienue Cuctemsl, ee uHTEepdeiic, B T.4. pazmenienue B CuctemMe pexyiambl
TPEThUX JIUL (B T.4. OpeHaupoBaHue crpaHul] CUCTEMBI, pa3MEIleHNE PEKJIaMHBIX MAaTEpHalIOB 110
JIOrOBOpaM Ha OKa3aHME pPEKJIIAMHBIX YCIYr C TPETbUMH JIMLaMH), OTHECEHAa K EIUHOJIMYHOMN
KOMIIETeHIIMM ATreHTa, apQUINpOBaHHBIX C ATEHTOM JIUI], MapTHEPOB AreHTa U Cy0areHToB, U He
TpeOyeT JOMOIHUTEIBHOTO corjacoBanus ¢ [IpuHuumnamom.

4.2. IlpaBa u o6sizanHoctu IIpunnunana

4.2.1. Tlpunuunan oOs3yeTcss pa3Memarh B ODKCTPaHET aKTyalbHBIA, TMOJHBIA U JOCTOBEPHBIN
KonTent, coorBeTcTBYIOMIMI TpeOboBaHUAM 3akoHO1aTenbeTBa PD u Jlorosopa.

4.2.2. TlpuHuunan o0s3yeTcss CaMOCTOSITEIbHO BHOCHUTh M aKTyalu3upoBaTh KOHTEHT,
CBOEBPEMEHHO pa3Mellasi JOCTOBEPHBIE IaHHBIE O IOCTYNHOCTH HOMepHOro ¢onga OOBEKTOB
pa3MelieHus, CTOUMOCTH M YCJIOBUSX OKa3zaHUsl YCIyT, YCIOBUSX OTMEHBI U MU3MEHEHMs 3aKa3oB,
BCEX HEOOXOMMBIX cOopax M Ijarax, nojiexanux omiare Kinuenramu.



4.2.3. Tlpunuunan ob6s3yercs BKIrouaTh B KOHTEHT HOMepa JI00OH KaTeropuu, UMEIIUecs y
[TpuHiMnana B HAIMYUKM M JOCTYIHBIC JUII OpOHMPOBAHMSA TPU YCIOBHH, YTO TaKME HOMEpa Ha
AHAJIOTHYHBIX YCIIOBHSX OpPOHUPOBAHMS JOCTYIHBI JJIsi OpOHHUpPOBAHHS Ha JPYTUX OTKPBITHIX
MCTOYHHUKAX, BKIIIOYast COOCTBeHHbIE pecypcsl [Ipunnunana.

4.2.4. TlpyuHUMDANT CAaMOCTOSITENBHO YCTaHABIMBAeT M OTOOpakaeT B OKCTPAHET IOJUTHKY
aHHyJMpoBaHUs 3aka3oB. [IpaBuia M3MeHeHUS U OTMEHbI 3aka3a (PUKCHUPYIOTCSI B MOMEHT €ro
cozaHus U oroOpaxarorcs B Cucreme 1 DKCTpaHeT.

4.2.5. TlpuHuunan npuHUMaeT Ha ceOs 00s3aTeNbCTBa MO0 oKazaHuio KimeHTy 3a0poHMpPOBaHHBIX
U/WIKM OTUIaYeHHBIX YCIIYT B 00beMe, CTOMMOCTH U Ha YCJIOBHUSAX, IPETyCMOTPEHHBIX M YKa3aHHbIX
[IpuniunamoM B DKCTpaHET Ha MOMEHT 3aka3a COOTBETCTBYIOMIMX Yciyr. MomeHToM 3aka3a B
JAHHOM Cilydae OyAeT cuuTaTbcs MOMEHT Hayana ¢opmupoBaHus 3akaza Knuentom B Cucreme c
MOCJICAYIOLUM €0 COBEPIIEHUEM Ha YCIOBUSX, 0TOOpakeHHbIX KimeHTy B MOMeHT 3akasa, Jlaxe
€clIM B IepUOJl BPEMEHU MEXay HadaioM (opmupoBaHus 3akaza KilmeHTOM M MOMEHTOM ero
coBepiieHus (peructpanun) B Cucreme mpoun3onuio n3MeHeHne Konrenra.

4.2.6. B cinyuyae m3mernenus [Ipuanunaniom KoHteHTa mocie Hadanma ¢opmupoBanus KimmeHToM
3akaza B Cucreme, [IpuHnmman o6s13an 1u00:

a) oKa3aTb YCIyTd Ha YCIOBUSX, JEHCTBOBABIIMX B MOMEHT (hopMupoBaHus 3akasa, 1100;

0) He3aMeTUTENHHO (HO He mo3aHee 12 9acoB ¢ MOMEHTa IMOsBICHUs WH(popManun o 3akase B
DKCTpaHeT) yBeIOMHUTb ATEHTa O HEBO3MOXKHOCTU OKa3aHHs YCIyI Ha MPEKHUX YCIOBHSIX U
NPEJOCTaBUTh aJIbTEPHATUBHBIN BapraHT OO0bEKTa pa3MeLIeHNUs aHaJTOIMYHOI0 MK 00JIee BBICOKOTO
YPOBHS, C Y4YETOM TeorpauyecKoro pacroyioKeHUs, KaTeropud W HaJUYUU BKIIOYCHHBIX B
nepBoHavdabHBIA  3aka3 ycnyr. [logbop um 3aka3 amprepHatuBHOro OOBEKTa pa3MelICHUS
ocyuecTBisiercs [[puHIMIanToM CBOUMH CHIIAMU U 3a CBOM CUeT ¢ 0053aTeNIbHBIM IPeABAPUTEIbHBIM
yBenomnenneM AreHta. [Ipu nHeo6xommmoctu [lpunHnmmnan 3a cBoil cyer obecneunBaer Knuenrty
UHIUBUAYyalIbHBIA TpaHcdep, BKIOYas TpaHcdep Oaraxka, A0 anbrepHatuBHoro OObekTa
pasMelIeHts, a TaKkxke TeJIe()OHHYIO CBsI3b CO Cly>kK00i noiepxku KineHnTos.

4.2.7. B cnydae Oe3neiictBus (B T.4. He yBenomjeHus AreHrta coriacHo m. 4.2.6. Jlorosopa)
[Ipunuunana AreHT BIOpaBe CAMOCTOSATENbHO HAWTH anbTepHATUBHBINM BapuanT OObekTa
pasmeleHus (3aka3aHHbIX Ycayr), npu 3TtoM [lpuHnuman o0si3yercss BO3MECTHTh ITOHECEHHbIE
ATEeHTOM JOKYMEHTAJIbHO MOATBEPKAECHHBIE PAcX0Abl B TIOJHOM 00BEME.

4.2.8. TlpuHOHIIAT HE MOXKET OTMEHHTH 3aka3 B OJHOCTOPOHHEM mopsjake. [Ipu HeoOxoauMocTH
cBsi3aThes ¢ Kimmentom 1o 3ae31a B OOBEKT pazmenenus, [IpuHuunan Hanpasiiser 3anpoc B CIyk0y
MOAJIEPKKU ATEHTa.

4.2.9. Tlpuanunan o0s3yercss B KpaTdailline CPOKH OTBEYATh Ha 3arpochl ATE€HTa, OTBET JOJDKEH
MOCTYNUTh ATEHTY HE MO3/IHEee, YyeM uepe3 24 yaca ¢ MOMEHTA OTIPABJIEHHUS 3ampoca ATEHTOM
(3ampockl MOTYT HampaBiATbC ATEHTOM JIOOBIM YAOOHBIM CIIOCOOOM, B T.4. IOCPEACTBOM
DKCTpaHeT, TUChbMOM Ha aJJpec 3JEKTPOHHOM MMouThl, ykazaHHoOU [IpuHninnasoM B DKCTpaHeT u T.1.),
3a UCKIIFOYEHHEM CITyJaeB, yKa3aHHbIX B 1 4.2.9.1

4.2.9.1. B cmyyae BO3HUKHOBEHUS JTFOOBIX COOBITHI, MPENATCTBYIOIIMX JOKHOMY OKa3aHUIO Y CIIyT,
[Tpuniunan o0s3aH yBeIOMUTh AT€HTa U OTBEYATh HA 3alPOCHI B CIEIYIOIINE CPOKHU:

YcnoBusa BO3HMKHOBEHUA npo6nembl Cpok
KnneHT B oTene, 3ae3a cerogHs [o 1 yaca
KnneHT He B oTene, 3ae3/ CeroaHs [o 3 yacoB, HO A0 3aceneHus
[o 3ae3pa ot 24 no 48 yacos [o 12 yacos
[o 3ae3na 48-72 vaca [o 24 vacos

4.2.10. [Ipunuunan o0s3yeTcss CBOMMHU CHUJIAMHU M 3a CBOM CUET yperyIupoBaTh JHOObIe MPETEH3UU
KnmeHToB, cBsA3aHHBIE C OKazaHHMeM Yciyr. B ciaydae BO3SHHKHOBEHHS IFOOBIX OOCTOSITENBCTB,
KOTOpBIE MOT'YT CYIIECTBEHHO NOBJIHMATH HA KAYECTBO Y CIIYT, HATMYME KOTOPBIX 3asBJICHO U BHECEHO
B DKCTpaHeT (B 0OCOOCHHOCTH, NMpH UX 0e3Bo3Me3aHoCTH), [IpuHiunan o0s3aH He3aMeIUTEIbHO
YBEIOMHUTH ATEHTa IMOCPEICTBOM KOHTAKTOB, YKa3aHHBIX B DKCTPAHET.



4.2.11. ITpunnuumnan o0s3aH He Mo3aHee 12 4acoB ¢ MOMEHTa BOSHUKHOBEHHSI YBEJOMIISTH ATEHTA O
COOBITHSAX U (DaKTaX, yXyAMAIONNX W/WIIM BIUSIOMUX HA YCIOBUS Pa3MEIICHUs U OKa3aHUs Y CIIyT
(peMOHT, CTPOUTEIBCTBO, MIOJIOMKH, aBAPUHUHBIE CUTYallUH, TNTAHOBBIC OTKITIOYEHHUS BOJIBI U T.1.).
4.2.12. [lpyuHuunan JOMHKEH XpaHUTh B HEOCTYMHOM JJISl TPEThUX JIUIl MECTE€ aBTOPH3AI[MOHHBIC
JaHHBIE 7Sl JIOCTyNMa B DKCTPAHET; B Cly4yae HECAaHKIMOHUPOBAHHOTO JIOCTYIA TPETHUX JIUI[ B
DKCTpaHEeT - He3aMEUIUTENBHO YBEIOMUTh ATeHTa. JI0 MOMEHTa YBEJOMIICHUS, a TAK)KE B Cllydae
HETIPUHATHSI BBIIIICHA3BaHHBIX Mep [IpMHIMMIAT HECET BCIO OTBETCTBEHHOCTH 3a JICWCTBUS TPETHHX
JUI, B T.4. COBEPIICHHBIX C MOMOIILI0 MPOTPAMMHOTO OOECIeUeHUs, B3aUMOJCHCTBYIOMIETO C
DKCTpaHer.

4.2.13. [IpuHiuman He BIIpaBe UCIOIb30BaTh Kakue-11u00 JaHHble KITMEeHTOB B 1ENsIX, OTIIMYHBIX OT
LeJell OKa3aHWs yCIyr MO COBEpPIIEHHBIM 3aka3aM, B T.4. HE B IpaB€ HCIOIb30BATh MX JIs
PEKIaMHBIX 3BOHKOB H(WJIM) pacchliok. B ciydyae momyuenus mpereHsuid ot KimenroB u (win)
YIIOJTHOMOYEHHBIX OpPTaHOB, CBSI3aHHBIX C HEMPABOMEPHBIM HCIIOJIb30BaHUEM JaHHBIX KIIMEHTOB,
[Tpunnuman o0s3aH yperyaupoBaTh UX CaMOCTOSTEIHHO W 3a CBOM CUET, OrpaauB ATeHTa OT
MPETEH3U U BO3MECTHUB TOCIICTHEMY MPUYUHEHHBIE YOBITKH B CIIy4ae UX BOZHUKHOBEHUS (BKIIIOUAs
HaJIO’KEHHBIE MTpadbl, HHbIC MaTePUATbHBIC CAHKITUH ).

4.2.14. Tlpunnunan o6s3aH coOM0IaTh 3aKOHOJATEIBCTBO O MPUMEHEHUH KOHTPOJIbHO-KACCOBOM
TEXHHKH, B T.4. B 4aCTH (POPMHPOBAHUS YEKOB Ha 3a4eT aBaHCA W/VIIN TTPEIOTUIATHI.

o. B3aumoneiicreue Ctopon. UcnosiHeHUe MOpy4eHUsl.
5.1. Pasmemenue u akryanusanus Kontenra ocymectBisercs [IpuHuunmaioM HCKIIOUUTEIBHO
nocpencTBoM JkcrpaHeT. [1o qonoJHUTEIbHOMY COTJIACOBAHUIO ¢ ATEHTOM ACUCTBUS B DKCTPAHET
MOTYT OCYIIECTBIIAThCS [IpMHIIMIATIOM C MOMOIIBIO CTOPOHHETr0 MPOTrPaMMHOrO ObOecredeHus,
MHTETPUPOBAHHOIO € OKCTpaHeT, npu 3ToM lIpuHIMDan Hecer MOJIHYK OTBETCTBEHHOCTh 3a
KOPPEKTHYIO pabOTy TaKOro MPOrpaMMHOT0 00eCTIeUeHHS.
5.1.1. Bce coBepuiaemsle [IpuHiunanom B DKCTpaHeT IEHCTBUS IPU3HAIOTCA JIEHCTBUSAMHU CaMOT0
[Tpunuunana. O6MeH JOKyMEHTaMU, HHBIMU COOOIIECHUSIMH U YBEOMJICHUSIMU B DKCTpaHET, 1100
MIOCPEJICTBOM  KOHTAKTOB, YKa3aHHbIX B OKCTPaHET, SBISETCS IOPUAUYECKH 3HAUYUMBIM
nokymeHToobopotoM. CooOmmienus [IpuHimnana JoMKHbI MOANUCHIBATHCS DIEKTPOHHOH MOAMUCHIO
yHnoJHOMO4YeHHOro iuna [IpuHnunana B ciayyasx, Korja MnoAnucaHue TaKuX COOOIIEHUN SBISETCS
TpeOOBaHMEM HOpPM JCHCTBYIOIIEro 3akoHomarenbcTBa Poccuiickoir Deneparuu. CTOpOHBI
COIIACUJIMCh, UTO 3JIEKTPOHHBIE 10KyMEHTHI CTOPOH B paMKax Hacrosiero Jlorosopa npusHarTcs
AJIEKTPOHHBIMU JIOKyMEHTaMH, MOJANUCAHHBIMU IPOCTOM DJIEKTPOHHON MOANMCHIO, U SBISIOTCS
pPaBHO3HAUYHBIMU JOKYMEHTaM Ha OyMaXHBIX HOCHUTENSNX, MOJIUCAHHBIM COOCTBEHHOPYYHOU
MOAIHUCHIO YIIOJHOMOYEHHOro nna [Ipunnunana.
5.2.  Kumenr coepmaer 3aka3 B Cucreme, B KOTOPOM OTPaXKCHBI YCIIOBHS OpPOHUPOBAaHHS Y CITYT:
CTOMMOCTb, TUII HOMEpA, KOJIMYECTBO OCHOBHBIX U JIONOJIHUTENIBHBIX MECT, JTAHHBIE TOCTS, YCIOBHUS
OTMEHBI OPOHHPOBAHUS U JIp. JAHHBIE, YKa3aHHbIE B MOMEHT OpOHHPOBAHMUS.
5.3.  JlaHHBIE O IPOU3BENECHHBIX U OTMEHEHHBIX KirenTamu 3akazax ¢ ycrnoBusiMu bpoHupoBaHus
OTOOpaKAIOTCS B DKCTPAHET.
Otpaxenue B DkcTpaHeT MH(opManuu o 3akase, JIOObIX U3MEHEHUSAX B €ro CTaTyce SBISETCS
MTOJTHOLIEHHBIM M TOCTAaTOYHBIM crIocoO0M yBemomiieHus [IpuHnmmana o coBepieHHBIX 3aKa3ax, ux
CTaTycax M BHOCHMBIX HM3MEHEHHUAX, JNONOJHUTEIBHOTO YBEIOMIIEHHS CO CTOPOHBI Ar€HTa HeE
Tpebyerca. [IpuHimnan Bopase 1o CBOEMY YCMOTPEHHUIO IOTOJTHUTEIBHO MOJKIIOUYNTh B DKCTPaHET
MOJTyYeHHE YBEAOMIICHHI Ha 3JIEKTPOHHYIO IMOUTY, JHOO MOJyYeHHE YBEIOMIICHHN MOCPEACTBOM
CTOPOHHET0 MPOrpaMMHOTO o0ecrieueHus (Mpy Haauanu coryacust Arenta). [Ipu aTom 00s13aHHOCTH
AreHTta yBenoMuTh [IpuHIunana cunTaeTcsi BHIIOJIHEHHOW ¢ MOMEHTA OTpaKeHUSI HHPOPMAIIHH B
OKCTpaHer.
5.4. Tlopyuenue [IpuHuunana cuutaercs BHIIOJTHEHHBIM B MOMEHT (pOpMUpPOBaHUs 3aKasa.



6. Bo3narpasxkaenue Arenra. Ilopsitok pac4eTroB M OT4eTHBIE IOKYMEHTBI
6.1. CropoHBI cCOTIIacCOBAIIU CIIEAYIOIINE BapHaHTHI pacyeTa KimmenTos 3a Ycmyru:
6.1.1. «IIpemomnara», B COOTBETCTBUU ¢ KOTOpoi KimeHT oruraunBaer Ycmyru uyepe3 Cuctemy mpu
COBEPILIEHNHU 3aKa3a. ATEHT CaMOCTOSATEIbHO YACPAKUBAET IPUUUTAIOLIEECS €My BO3HAIPAKICHUE U3
noctynuBmmux oTr KimeHToB cymm B MoMeHT nepeuncieHus llpunnunany. Ilopsmok BbIuIaThl
BO3HarpaxaeHus Arenta ykasaHd B [Ipunoxenun 1 k /forosopy.
6.1.2. «Ilocromnara», B COOTBETCTBUU C KOTOpoi KimeHT omnaunBaet Y CiIyru HEMOCPEACTBEHHO
[Mpunnunany npu 3aezne B OO0bekT pasmenieHus. [Iopsaok BBIIIATHI BO3HArpaxaeHHUs ATeHTa
ykazaH B [Ipunoxxenuu 2 k Jlorosopy.
6.2. Bosuarpaxnenue AreHta coctaBisieT 15% oT croumoctu Yciyr mo 3akasy (ecid MHON
pa3mep He cornacoBad CTOpoHaMU UHBIM 00pa3oM (B TOM ymciie B DKcTpaHeT)), ¢ yuerom HJIC mo
CTaBKe, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM.
6.3. B cnyuasx muatHOM oTMeHbl 3akaza wuiauM He3ae3ga KimeHTa, cymMMa areHTCKOro
BO3ZHAarpaXKJACHUs pPAacCUUTBIBAETCS HCXOJS M3 CYMM, BBIIUIAYEHHBIX (IOJUIEKALIMX BBIIUIATE)
KnmeHToM B COOTBETCTBHM C YCJIOBHUSMH OTMEHBI/M3MEHEHHs YCIOBHHA OpOHHMPOBAHUS,
ycTaHoBiIeHHbIMU [lpuHnunanoMm (Hampumep, mrpadpl, TEHH, HEYCTOMKKM M mp. (IpU HAIUYUU
TaKOBBIX)).
6.4. B cmyuae Hezae3ma miM JOCpodHOro Bbie3na KimeHta 0Oe3 mpenBapUTENbHON OTMEHBI
(u3MeHeHwus1) 3aka3a W HEMoMydeHuss AreHToM yBeaomieHus oT IlpuHiunana B ykazanueiii B 1.8.
[Tpunoxennss Nel cpok, [lopyueHne AreHTa cuMTaeTCs BBINOJHEHHBIM B IOJHOM OOBEME U C
Ha/IIeKAIIUM KaueCTBOM M mouiexar oruiare [Ipuniunanom (kak eciiy Obl MPOXUBAHKUE CTOSIIOCH).
6.5. BosnarpaxieHue npuunTaercss AT€HTY, B TOM YHCIIE B Clydae HEBO3MOXKHOCTH 3acelIeHHS
KnuenTa B 3a0poHHpOBaHHBI HOMEp BeiencTBUe neicTBus/Oe3aeiicteust [Ipunnunana, BkiItoyas
CUTYallMH, KOTJa O TaKOW HEBO3MOKHOCTH 3aCEJICHUS CTAJO M3BECTHO 3apaHee, a TaKXKe B ClIydae
otkasa [Ipunnunana 3acenuts Kinenra no ¢akty npudeitus B OObEKT pa3MeIleHHusl.
6.6. Arent BmpaBe odopMuTh 3aka3 KimeHTa Ha LIEHOBBIX YCIOBHSIX O0Jiee BBITOAHBIX IS
ArenTa, yeM ykazaHo [IpuHIMIanom; npu 3TOM JONOJHUTENbHAS BbITOAA IPUHAIEKUT ATEHTY B
MIOJIHOM 00BbEME.
6.7. Arentr mnpenocraBnsier IlpunHuunany otuer AreHta mo ¢opMme, YCTaHOBIEHHOW B
[Tpunoxennn 3 x Jorosopy (OTdeT), MOCPEACTBOM 3JEKTPOHHOM MOYTHI, JTUOO MOCPEICTBOM
DKkcTpaHeT B TeueHue 3 (Tpex) pabounx JAHEH, CISAYIONHX 32 TOCIeAHUM JHeM OTYeTHOTO Mepruoa.
CTOpOHBI COTJIAIAIOTCS, YTO JOTIOJHUTEIBHBIX I0KA3aTENbCTB PACX0I0B ATeHTa He TpeOyeTcs.
6.8.  Ilpunnunan o0s3yercs B TeueHue 3 (Tpex) pabouux AHEH co AHS MpeaoCTaBiIeHUuss ATEHTOM
Otuera B mopsimke. m. 6.7. Odepror yrBepmuth OTdeT, TUOO B STOT K€ CPOK HAIPABUThH
MOTHUBHUPOBAHHBIN OTKa3 OT yTBepKaeHUs: OTueta Arenrta. YtBepxkaeHue OTuera uiv HanpaBJIeHUE
CKQaHUPOBAaHHON KOIMM MOTHBHPOBAaHHOIO OTKa3a OT €ro YTBEP)KIEHHUS OCYLIECTBIISIETCS B
DkcrpaneT, 1100 Ha 3aeKTpoHHyo mouty hotels_b2b@tinkoff.ru .
6.9. B cmydae oTcyTCTBUS B YKa3aHHBINA CPOK cO cTOpoHHI [IpuHIMnana yreepxkaenus Otuera wim
MOTHBHUPOBAHHOI'O0 OTKa3a OT €ro yTBepKaeHus1, OTUeT cunTaeTcs corjacoBaHHbIM CTOpOHAMU.
6.10. B Teuenue 9 pabouyux QHEH, CIEIYIONIHMX 3a MOCAeAHUM AHEM OTYETHOTO Tepruoaa, ATeHT
npenocrasiseT [Ipuanunany AKT u cuer-hakTypy, 1100 yHUBEPCATBHBIN MePEAaTOYHBIN TOKYMEHT
(YIII) Ha cyMMy areHTCKOro BO3HarpaxjaeHus 3a OT4eTHBIN Mepro/.
6.11. Arent npenocrasiseT [Ipunuunany Axthel, cueta-pakrypsl wim YIIJ] (nanee - OrderHbie
JOKYMEHTBI) IOCPEACTBOM CHCTEMBI 3JIEKTPOHHOTO IOKyMeHTo00opoTa (nanee — DJ10). [Mpuniwman
00s13aH pacCMOTpeTh NpeAocTaBieHHble AreHToM OTdeTHbIe JOKyMeHThl, noanucate Akt (YIII) n
MPEOCTaBUTh ero AreHTy B TeueHue S5 (Ilatn) pabounx aHEH ¢ MOMEHTA €ro MoJyuyeHHst OT ATEHTa.
[Ipunuunan He BIpaBe OTKa3aThb B MOANUCAHUM AKTa, €CiIM yKa3zaHHas B AKTe HH]opmanus
COOTBETCTBYET COTjIacOBaHHOMY (yTBepxkaeHHOMY) Otuery B nopsiake 1. 6.7. JloroBopa. B ciygae
HenpenoctaBieHus [IpuHIMDANIOM B BBINIEyKa3aHHBINM cpok moxanucanHoro akra (YII), mmuGo
MOTHBUPOBAaHHBIX BO3PAXEHUH C OTKa30M OT MOJMHUCAHUS, MMOpy4YeHHe ATEHTa CuUuTaercs
BBITIOTHEHHBIM HaJIexKamuM oopa3zom U npuHaThiM [Ipunnunanom 6e3 mperensuii, a Akt (YII) —
noanucasHeM [IpuHIMnanom.
6.11.1. B cmyuae orcyrcTBus y [IprHIIMNANA TEXHUYECKOHN MIIH HHON BO3MOKHOCTH TIOIKITFOUEHHS
Kk D/10, IlpuHuunan 1o okoH4aHus nepBoro OTYETHOrO MEPUOJA, B KOTOPOM OTCYTCTBYET Takas
BO3MOKHOCTb, 00s13aH cOOOIIUTH 00 3ToM ¢akre IlpuHIMMamy, ¥ 3ampocUTh MpPEeJOCTaBIICHUE
OT4YeTHBIX IOKYMEHTOB MHBIM crioco0oM. AreHT 1o 3ampocy [IpunHnunana Hamnpasiser AKT, cyeT-
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¢daxtypy win YII/] no snexrponnoii noure uinu [loure Poccun (1o BeiOopy Arenra).

6.12.  PykoBoxctBysch 4. 2 ct. 160 'K P®D, a taxxe denepanbubiM 3akoHoM o1 06.04.2011 N 63-
®3 "O6 anexTponHOM noanucu", CTOPOHBI COTTIAIIAIOTCS U MOATBEPKIAIOT, 4To oAnucanue OTdera,
Axrta n YIIJI MOXeT OCyIIeCTBIATHCSA MOCPEACTBOM YCUIIEHHOW KBalIM(PULIUPOBAHHONUDIEKTPOHHOMN
noanucu (K3IT).

6.13. CropoHbl aoroBopuch 00 oOMeHe OTYETHBHIMH JOKYMEHTaMH B JJEKTPOHHOM BHJE C
UCMOJb30BAHUEM 3JIEKTPOHHOM MOJINMCH U TNPU3HAIOT IOPUIMYECKYI0 CHUJIY MOJIYYEHHBIX WIIU
OTIPABICHHBIX  JJIEKTPOHHBIX  JOKyMEHTOB. CTOpPOHBI  OOS3yIOTCA TpU  DIEKTPOHHOM
JOKYMEHTOO0OpPOTE HCIOJB30BaTh B paMKax B3aMMOJEHUCTBUS YCHWJICHHYIO KBaJU(ULHUPOBAHHYIO
JIEKTPOHHYIO MOIHCh.

6.14. CropOoHBI NPU3HAIOT, YTO YCHJICHHAs! KBAJIM(UIIUPOBAHHAS JIEKTPOHHAs OMHICH TOKYMEHTa
MIPU3HAETCSI pAaBHO3HAUYHON COOCTBEHHOPYYHOMN MOJUCH BJIaJieliblia cepTU(UKaTa U MOPOKAAET JIIs
MOJIIMCAHTA IOPUIUUYECKHE ITOCIEICTBUS B BUAE YCTAHOBIIECHUS, U3MEHEHUS U NPEKPAIEHUs IpaB U
00s13aHHOCTE Tpu OJHOBpeMEeHHOM coOmroaeHnu cr. 11 degepanpHoro 3akoHa Ne 63-D3 ot
06.04.2011 «O06 >1eKTpOHHON TOITHCH.

6.15. CropoHBl MNPU3HAIOT, YTO IOJyYEHHbIE DSJEKTPOHHBIE JOKYMEHTBI, 3aBEpPEHHBIC
KBAJTM(PUIIMPOBAHHON 3JIEKTPOHHOH MOANUCHIO YIOJTHOMOYEHHBIX JIUL], OPHINYECKH SKBUBAJICHTHbI
JOKyMEHTaM Ha OyMaXHbIX HOCHUTENSIX, 3aBEPEHHBIM COOTBETCTBYIOIIMMM  IOJIHUCSIMHU.
HanpasieHne aHaOrH4HOro TOKyMEHTa Ha OyMa)KHOM HOCHUTEJIE B paMKax HcrosiHeHus Jlorosopa
Ha Tpedyercs.

6.16. CTOpOHBI COrNAIAIOTCS IPUMEHSTH MPU OCYIIECTBICHUH 0003HAYEHHOTO B ITyHKTax 6.14 —
6.16 2IeKTPOHHOTO JOKyMEeHToOoOOpoTa (opMbl, (opMaTbl H TOPSAIOK, YCTAaHOBJICHHBIC
JEUCTBYIOIUM 3aKOHOJATEILCTBOM, a TaKXe COBMECTHMBbIE TEXHUYECKUE CPEACTBA — CUCTEMY
Kontyp Ananoxk, npenocrapisieMble OIIepaTopoM 31eKTpoHHOro 1okyMeHToo0opota AO «I1d «CKb
KOHTYP» (MHH 6663003127). B cnyuae ecnu CTopoHa HCIIOIB3yeT APYroro oreparopa
3JIEKTPOHHOI'O JIOKyMeHToo0opoTa, CTOpoHa NpEeANpUHUMAET BCE HEOOXOIUMbIE MEphbl Ul
obecrieueHus 0OMeHa JOKyMEHTaMH MOCPEJCTBOM pOyMHHTa Mexy OrnepaTtopamMu 3JIEKTPOHHOTO
JIOKyMEHTO00O0poTa.

1. OTBeTCTBEHHOCTh CTOPOH. 3aBepeHne 00 00CTOATENbCTBAX
7.1. B cnywae HapyuieHusi obssarenscTB mo JloroBopy, CTopoHa HEceT OTBETCTBEHHOCTH B
COOTBETCTBHUU C JEHCTBYIOLIKM 3aKOHOAaTeNbCTBOM Poccuiickoit denepannu u J[oroBopom.
7.2.  ATEHT HeceT OTBETCTBEHHOCTh 3a:
- CBOEBPEMEHHOE NEepeUYUCIIeHre npuunTaromuxcs [I[puHnunany AeHeXHbIX CPEICTB Ha yCIOBUSX
Jlorosopa;
- mpenocraBieHue KiueHTam wHGOpMAnMu O JaHHBIX W JIOKyMEHTaX, HEOOXOIMMBIX JUIS
COBEpUIEHHUS 3aKasa.
- npenocTasienue Kinenram Beeil momyyenHoi ot [Ipuniumana ungopmanmu B pamkax 3akasa.
7.3.  ATeHT He HeceT OTBETCTBEHHOCTH niepe Kimmenramu 3a:
- neiicrBus/6e3aerictBust [IpuHIMnana no okazaHuio Y Ciyr, UX Ka4eCTBY M YCIOBUSIM OKa3aHUs;
- HapyIIeHHE YCTaHOBJICHHOTO 3aKOHOM TMOpPsAKa 00padOTKU MEePCOHANBHBIX IAHHBIX B CITy4ae, eCliu
Takasg OTBETCTBEHHOCTb HACTyNwia BBUAY HecoOmoneHus I[IpmHuunanoM 3aKOHOAATENLCTBA O
MIEPCOHAIIBHBIX JIAHHBIX.
7.4. Hu npu kakux oOCTOSATENbCTBAX ATEHT He Bo3MemaeT [IpuHiunany ymymueHHyl BBITOY,
BO3MEIIIEHHE YOBITKOB MPOM3BOAMTCS B pa3Mepe JOKYMEHTAIbHO IOATBEPXKICHHOTO PEaIbHOTO
ymiepoa.
7.5. IlpuHuumnan HeceT eAMHOIUYHYIO OTBETCTBEHHOCTh 3a:
- JIOCTOBEPHOCTb M aKTyaJbHOCTb KOHTEHTa, 3a HecooTBeTcTBME KOHTEHTa M IpeiaraeMbIX
[TpunuunanoMm ycnoBuil OpOHUpPOBaHUSA JeHCTBUTENbHOMY oOKazaHuio Yciuyr Kiwmenrtam. Ilpu
BO3HUKHOBEHUHM MPETEH3UN K ATEHTY CO CTOpOHbI KIIMEHTOB U YIIOJTHOMOYEHHBIX OPraHOB BJIACTH,
CBSI3aHHBIX C HEHCIIOJIHEHHEM MO0 HEHAUIekKAIINM HCIoNHeHneM [IpuHIMmanoM wim ero
KOHTpareHTaMu 0053aTeNbCTB 10 OKa3aHHI0 YCIyT, 1ubo ¢ HecooTBeTcTBUEeM KoHTeHTa M 3akasa
okazaHHbIM Yciyram, [lpuHnunan o6si3aH COOCTBEHHBIMU CHJIAMU M 3a CBOM CYeT pa3peliuThb
BO3HUKIIIME MPETCH3UH, a B CIy4ae, €ClIl HEUCIOJHEeHHe MO0 HEeHaJIe)kKallee UCIIOJHEHNE



[TpunnumanoM o0053aTeNbCTB CBA3aHO C JACUCTBUSAMH WM O€3leHCTBHEM MPUBICUYCHHBIX
[TpuHIMITaIOM KOHTPAreHTOB - OKa3aTh MOJIHOE cojeiicTBre KimmeHTam /st pa3penieHus: BOSHUKIITHX
MPETEH3MI, B TOM YHCIIC, BBICTYIIATh B CyJie¢ B KAUECTBE TPETHETO JIUIA MPU Pa3pelIeHUH CIIopa B
CylneOHOM MOpPSAKE;

- coOuroieHne TpaB TPEThUX JIMII pu 3arpy3ke KoHTeHTa (mpaBa Ha M300pa)KeHHs TPaKIaHUHA,
coOmrofieHne TpaBuia 0OpabOTKH TEPCOHAIBHBIX JAHHBIX W TMp.), a TaKXke 3a COOJ0/IeHUE
JIEMCTBYIONIETO 3aKOHOAATENbCTBA 00 HHTEIIEKTyallbHOU cOOCTBEHHOCTH. [IpuHIInnan rapaHTupyet
ATeHTY, 4TO HMEET MPaBO PACIIOPSHKATHCS UCKITIOUUTENILHBIM ITPaBOM Ha cojiepxkaiuecs B KonrenTe
OXpaHSEMbIC PE3yJIbTaThl HHTCIUICKTYIBHOH JISATEIIFHOCTH M CPEICTBA WHANBU Iy TH3AIHH (Iajiee
— «PU]/1») B 00BeMe, HEOOXOAMMOM JIs TIPEIOCTABJICHUS pa3pelieHus ATeHTY Ucnoib3oBaTh PUJ]
Ha ycioBusix Jlorosopa.

- KOH(DHUICHITHATEHOCTD HICHTHU(UKAITMOHHBIX TAaHHBIX, HEOOXOIMMBIX JIUIS TOCTYIA B DKCTPAHET;

- HECaHKIMOHHPOBAHHBIA JOCTYN TPETHbUX JHUI[ B DKCTPAHET, MOJIYYEHHBIH C HCIIOJIB30BAHHEM
uaeHTU(DUKAITMOHHBIX TaHHBIX [IpuHIMmana.

7.6. llpuHnumnan oOs3yeTcsi BO3MECTHTh JIOKYMEHTAIBHO TOJTBEPKICHHBIE yYOBITKM ATCHTa B
teueHue 10 (mecsAiTh) pabouux IHEH C MOMEHTa MPEAbsIBICHUS ATEHTOM COOTBETCTBYIOIIETO
TpeOOBaHUS U KOMHIA JTOKYMEHTOB, MOATBEPKAAIOIINX HATUYNE BO3MEIIAEMBIX YOBITKOB.

7.7. B coorBerctBum co ctarbeir 431.2 T'paxxmanckoro kojaekca Poccuiickoit ®enepanun
[Ipuniunan 3aBepser AreHra, 4ro:

- oOnamaeT BceMH HEOOXOAMMBIMU TpaBaMu [js 3akiatodeHust JloroBopa MW 4YTO BCTPEYHOE
ucrnonHeHue Jloropopa AreHTOM, MOJAraroIIMMCs Ha 3aBEPEHMUs], MPETOCTABIISIEMbIE B HACTOAIIEM
IIyHKTE, Ha YCIIOBUSAX, OINpe/ieleHHbIX /JJoroBopom, He HapylaeT U He OyJIeT HapyllaTh Kakue-11u0o
MpaBa W/WJIM 3aKOHHBIE MHTEPECHI TPETHUX JIHII, B TOM YUCII€ UCKIIIOUUTENbHBIE TIpaBa, TPeOOBaHUS
MIPUMEHUMOTO 3aKOHOIAaTENhCTBA, BKIIFOYAsl, HO HE OTPAaHHYMBASICh 3aKOHOIATEILCTBA O PEKJIaMe, O
3alTUTe MPaB MOTPEOUTENCH, O 3aIUTe KOHKYPEHIINH, & TAK)KE O TYPUCTCKOM JIeATETbHOCTH;

- 0051a1aeT mpaBaMH Ha UCTIOJIB30BaHMUE JIFOOBIX CIIOBECHBIX, H300pa3UTEIbHBIX, KOMOMHHUPOBAHHBIX
WJIM MHBIX 0003HAYEHUH, B TOM YHCIIE TOBAPHBIX 3HAKOB, JJOTOTUIIOB, KOMMEPYECKUX 0003HAUCHUH,
ucnoiib3yeMbix B KonTente st naauBuayan3anun OObeKTOB pa3MeIIeHus U Y CIIyT;

- IpegocTaBlIeHHBIE UM B pamkax JloroBopa marepuanibl U HUH(OpMAaLMs, U UX HCIOJIb30BAHUE
ArenToM B paMkax J[oroBopa He HapyIIalOT MpaBa TPETHUX JIHII;

- KoHTeHT u ero ucmnosnp30BaHHWEe Ha yCJIOBHsX JloroBopa He HapylIiaeT W HE BJICUET 3a COOOM
HapylIeHHe KaKuX-TuOO TMpaB TPETbUX JUI[ U 3aKOHOAATEIhCTBA, a TakkKe HE OOpPEMEHEHO B
OTHOIICHUU ATEHTa KaKUMH-THOO0 MpaBaMu TPEThUX JIUIL;

- cobmomaer TpeOoBaHUS 3akoHOAaTeNbcTBa P® w o00namaeT TMOJTHOMOYHMSIMH W BCEMHU
MpelyCMOTPEHHBIMH 3aKOHOIaTeNIbCTBOM JIOKYMEHTaMH Ha peaiu3aluio Y CiIyrT;

- UICTIOTHEHUE ATEHTOM MOPYyYeHHsI Ha yCIoBUsAX JloroBopa He HapylIiaeT U He OBIICYET HAPYIIICHHE
KaKuX-JIM0O MpaB TPETHUX JIUI] U IEHCTBYIOIIETO 3aKoHOAaTeNbCcTBa PD;

- Bcst mH(opmarus 00 Ycyrax, sBiIsieTcs IpaBUIbHON, TOYHOM, JOCTOBEPHOUN U aKTYaIbHOM;

- ipu popmupoBaHuM 3akasa, 100 npeabsaBiIeHnr KIneHToM MOATBEPKACHUS COBEPIICHHS 3aKasa,
[TpunIMIIAaN OKaXKeT Y CIIYTH B IOJTHOM 00bEME U HAUISKAIIIETO KAYeCTBa B COOTBETCTBUH C 3aKa30M.
7.8. B cinydae monydyeHus ATEHTOM MPETEH3UN TPEThUX JIMI[ MO BOIMPOCAaM, OTHECEHHBIM K
OTBETCTBEHHOCTH U rapantusm llpunnunana, [IpuHnunan o0s3aH caMOCTOSATENBHO U 32 CBOM CUET
yperyJupoBaTh TaKWe TPETEH3UH, a TakKe BO3MECTUTh ATEHTY JIIOOble JOKYMEHTAIBHO
MOATBEPK/IEHHbIE YOBITKM B Cly4yae MX MPUYMHEHUS, BKIIOYas HAJIOKEHHbIE Ha AreHTa ITpadsl,
HEYCTOIKHU, KOMIIEHCAIUH, CyIe0HbIE PAcXObl (B TOM YHCIIE CYMMbI YOBITKOB, KOTOPBIE MOTYT OBITH
B3BICKAHBI C ATEHTa Ha OCHOBAaHWUHU pEIICHHS cyla (B TOM 4YHCIE YTBEPKICHHOTO MHPOBOTO
COTJTAIICHUS )), @ TAK)Ke BO3BpalleHHbIe KilmeHTaM JIeHe)KHbIe CPeICTBA.

8. O0cToAATEILCTBA HENMPEOI0JIMMOI CHJIBI
8.1. Cropona ocBOOOXAaeTcsi OT OTBETCTBEHHOCTH 3a HEMCIIOJHEHHE WM HEeHaJlexaliee
HCIIOJIHEHHE 00513aTEILCTB 10 I[OI‘OBOpy, €CJIM 3TO HCHUCIIOJTHCHHUEC UJIM HCHAAJICKAIICC UCIIOJTHCHUC
SIBUJIOCH CJIE/ICTBUEM HACTYIUIEHUS OOCTOATEILCTB HEMPEOI0JIMMOM CUJIbI, TO €CTh YpE3BbIYaHbBIX U
HEeNpeAOTBPAaTUMbIX HPHU JAHHBIX YCIOBUSX OOCTOSATENIBCTB, BO3HUKIIUX IOCJIE 3aKIIOYEHUs
HactosAwero Jlorosopa, kotopble CTOPOHBI HE MOIJIM HU HPEIBUIETb, HU IPEIOTBPATUTh
pa3yMHBIMU MEpaMH.



8.2.  3axmouas HacTtosmumi JloroBop, a Takke BCe MPHIIOKEHUS U JONOJHEHUs K HeMy, CTOPOHBI
MOJTBEPXKIAIOT U TAPAHTUPYIOT, UTO JIFOOBIE 00CTOSATENHCTBA HETIPEOAOIUMON CHITBI, ICHCTBYIOIINE
Ha MOMEHT 3aKiiroueHus Jlorosopa, B T.4. cutyauus B Poccuiickoit denepanniu v B MUpe, BbI3BaHHAS
kopoHaBupycHoii uHOpekmmern (COVID-2019), a Takke CBfA3aHHBIE C OTHM  pEIICHUS
rOCy/IapCTBEHHBIX/MYHUIIUTIATHHBIX OPTaHOB BJIACTU U MHBIX KOMIIETEHTHBIX OPTaHOB, BBEJCHHBIC
OTPaHUYUTENIbHBIE MEPBhI, PEXKUM IMOBBIILIEHHOW TOTOBHOCTH, YpPE3BbIYaHON CHUTyallMd U T.I., HE
aBisAroTes A [lpunnunana u AreHta 00CTOSITENFCTBAMU HETIPEOIOIUMON CHITBI ((hopc-MaskopoM)
10 CMBICITY KaK OHH OIpeiesieHbl B JloroBope, a Takxe B 3akoHOoarenbcTBe PO.

8.3. B cBs3u ¢ m31105)keHHBIM, ATeHT U [[pHHIHIIAN TApaHTUPYIOT APYT IPYTY BBHITOTHEHHE CBOUX
00s13aTenbCTB 10 J[oroBopy B MOJHOM 00bEME.

8.4. CropoHna, moaBepriiascs HAcTYIJICHUIO OOCTOSATENHCTB HENPEOJONIUMON CHIIbI, 00s3aHa B
tedeHne 2 (J[Byx) paboumx IHEH W3BECTHTh O HHUX B NMUChMEHHOM BHJE Ipyryro CTOpoHY.
W3BenieHue A0DKHO COZEpKaTh JTaHHBIE O XapaKTepe O0OCTOSTENbCTB HEMPEOJOIUMON CUIIBI U TIO
BO3MOYKHOCTH HMH(OpMAIMIO O TMPEAnojaraéMoM cpoke ux paeiictBus. CTOpoHa, MOJABEpriuasics
HACTYIUICHUIO OOCTOSITENILCTB HETPEOI0JIMMOM CHITbI, 00s13aHa Takke B TeueHue 5 (Ilsatu) padounx
JHEeW ¢ MOMEHTa IMOJIy4eHUsI COOTBETCTBYIOUIETO TpeOoBaHUs OT Apyroil CTOPOHBI, MPEAOCTaBUTh
opunmanpHble JOKYMEHTBI, BBIJAHHBIE KOMIIETCHTHBIMH OpraHaMH W  TOJTBEPKIAIOIIHNE
HACTYIIJIEHHE 00CTOSITENILCTB HEMPEOAOIMMON CUITBI.

8.5. CropoHa, HECBOEBpPEMEHHO YBeJOMHUBINAS (HE yBemomuBIas) Apyryro CrTopoHy o
HACTYIUIEHUH OOCTOSATENILCTB HEMPEOA0JIMMON CUIIbI M/WIIM HECBOEBPEMEHHO NpeI0CTaBUBLIAs (HE
IIPEIOCTaBUBINAsA) JTOKYMEHTBI, MOATBEPKIAIOIINE HACTYIUIEHHE OOCTOSITENLCTB HENPEOI0JIUMOM
CHJIBI, TEPSIET IIPABO CChLIATHCSI HAa JaHHbIE 0OCTOSTENbCTBA, KAK HA OCHOBAHUE OCBOOOXKIEHUS OT
OTBETCTBEHHOCTH 110 J[oroBopy.

8.6. B cmyuae, eciiu 06cTOATENBCTBA HETIPEOAOIUMOM CHITBI POJOIIKAIOT AeHCTBOBATH Oosee 30
(TpuanaTn) kageHAApHBIX THEH MOApsII, TO Kaxkaas u3 CTOpOH BIpaBe oTKa3aThes OT JloroBopa.

9. IMopsinok 3ak/0YeHNsl, CPOK AelCTBUSI, U3MEHEHNeE I0r0OBOpPa 1 MOPAI0K ero
pacTopikeHUs

9.1. JloroBop BCTymaeT B CHIIy C MOMEHTa ero akienTta [[puHiunanomM B DKCTpaHET U ICHCTBYET
B T€UCHHE HEOIPEICTICHHOTO CPOKA.
9.2. Kaxnas u3z CTOpoH BIpaBe B OJHOCTOPOHHEM TMOpsAKEe OTKa3aThcsi OT JloroBopa c
yBenomiienreM Jipyroit Ctoponsl He no3anee, yem 3a 30 (Tpuanars) KajeHIapHBIX AHEH 10 JaThbl
otkaza. [Ipu 3TOM, Bce eicTBYOIME W/Wii 0(hOPMIICHHBIE JI0 JTHS PACTOP)KEHUS 3aKa3bl IMOJIC)KAT
BBITIOJTHEHUIO B MOJTHOM 00beMe, [IpuHInman rapaHTUPYIOT BBIMIOJHEHHE 110 TAaKUM 3aKa3aM CBOUX
00513aTeIbCTB.
9.3.  AreHT BrpaBe B OJJHOCTOPOHHEM IOPSIKE OTKa3aThCs OT J[oroBopa 6e3 coOMoaeHUs CpoKa,
ykazaHHOTO B 1. 9.2 JloroBopa, ¢ yBegomiiennem o0 3tom [Ipunrnunana 3a 3 (Tpu) pabounx mHs 10
JaThl O0TKa3a, JIM0O MPUOCTaHOBUTH BhIMoiIHeHHE [lopydeHus (mo BeIOOPY AreHTa) B CIEAYIOIIUX
CITyyasix:



- B cinyuyae mpocpouku [Ipuninunanom omnatel mo [oroBopy Oonee uem Ha 15 (IlatHamuats)
KaJICHIAPHBIX JTHEH; U/UiH

- B ciydae ocymiecTBiaeHus [IpuHiunanom (ero paboTHHKaMH) 3alpEIICHHBIX 3aKOHOAATEIbCTBOM
BUJIOB JESITENFHOCTH W/WIM BBIABICHUH AreHTOM (akToB ocyllecTBieHus IlpuHnumnaiom
aearenbHoCTH (B T.4. mocpenctBoM CMMU, coriceteid u T.11.), KOTOpPbIE MOTYT HaHECTH (PMHAHCOBBIN
yiiep0 u (uin) ymepo penyTanuu AreHTa.

[Tpu >TOM BCe pUCKH BO3HMKHOBEHHMs YOBITKOB, CBSI3aHHBIX C OTKa3oM AreHTa oT JloroBopa mo
JAHHOMY OCHOBaHHIO (BKJIIOYasl aJMUHUCTPATHBHBIE IITpadbl, pacXoAbl MO YPEryJIMPOBAHUIO
IpeTeH3uil TpeTbux Jni) Hecer [IpuHiunan u o0s3yeTcs X BO3MECTUTh ATEHTY B Cllydae UX
BO3HUKHOBEHHS.

9.4. Hacrosmum CTopoHBI corniamaroTes, yTo u3mMeHnenus Jlorosopa u [Ipunoxenuii Kk Hemy co
CTOpPOHBI AT€HTa BCTYNalOT B CHILy uepe3 5 (IIATh) KaJeHIapHbIX JIHS [TOCIe HAalpaBJIeHUs: AT€HTOM
[TpuHIMIIaTy COOTBETCTBYIOIIETO YBEAOMIICHHS U/IIK pa3Merienust uHdopmMaiuu B DxctpaneT. [Ipu
3TOM HeHampasieHue I[IpuHIunanoM yBegoMiIeHUs O pacTOp>KeHUHM Hacrtosiero JloroBopa ianbo
obHoBnenne KoHTeHTa mocne BCTYIUICHHS B CHIIy HOBOHM pemakiuu JloroBopa, paccMaTpuBaeTCs
Croponamu, kak coriacue [IpunHiunana ¢ HoBo# penakiueit JloroBopa n/unu [punoxeHui.

9.5. eiictBus IlpuHnunana, nmpou3BeAeHHblE B OKCTpaHET, B TOM 4YMCJIE aKLENT, BICKYT
BO3HHKHOBEHHE 1paB U 00si3aHHOCTel CTOpOH. Pacriewarannas u 3aBepeHHast AreHToM HH(pOpMAaIs
13 DKCTpaHET MOXKET HCIOJIb30BaThCs ATEHTOM B KadecTBE JOKa3aTeslbCcTBa (hakTa akulenTa U
pasmenenus [Ipunnunanom napopmanuu o0 Yciyrax npH pa3perieHuu Cropos.

10. IMopsinok pa3pelneHus CriopoB

10.1. Bce crnopsl U pa3HOriacus, BO3HUKAIOIIME U3 HACTOSIIEr0 JloroBopa MM B CBSA3HM C HUM,
CtopoHbI 00s3YIOTCSl pa3peliaTh MyTeM MEPEeroBOPOB M HampaBlieHUs npeTeH3uii. Cpok oTBeTa Ha
nperensuio — 7 (Cemb) pabounx HEH ¢ MOMEHTA €€ MOJTYYCHHUS.

10.2. B cayyae HEOOCTHIKEHUS COTJIacHsl MO yperyiaupoBaHuio cropa B TeueHue 10 ([ecstn)
pabounx paHed ¢ MoMeHTa mnoiydeHHs: CTOpOHOM MepBOil MpeTeH3UU, IOCYNEOHBIH MOPSIOK
YperyJIupoBaHUs CIIOpa CUUTAETCs COONIOACHHBIM, U Kaxnaas u3 CTOpPOH BIpaBe OOpaTUTHCS B
ApOuTpaxHblii ¢y r. MOCKBBI.

11.  Ilpouue ycaoBuA
11.1. Kaxnas Ctopona o0si3yercs 0e3 cornacust npyroit CTOpOHbI He NepeaBaTh TPETHUM JIMIIAM,
3a wuckimoueHueM adduiupoBanHblx sui CTOpOH, a TakXke MPHUBIEKAeMbIX (DHHAHCOBBIX
KOHCYJIbTAaHTOB, ayJAUTOPOB (IIPU YCJIOBUHU 3aKJIIOUEHUS C HUMHU COTJIAIICHUH O HepasrJalleHUH
KOH(UICHIINATLHON HH(POPMAIIHK) CIIeTYIONIYI0 KOH(GUICHINATEHYIO HHPOPMAITHIO:
— nHdopmanuo, nonyueHHyro CTopoHaMH B CBSI3H C 3aKJIIOUYEHUEM U HCIIOJIHEHUEM JloroBopa;
— UH(OpPMAIHIO, CBA3aHHYIO C IEATEIbHOCThIO, (PMHAHCOBBIMHM BoIpocaMu Apyroil CTOpOHBHI,
MOJIyYeHHYIO OT pyroii CTOPOHBI B paMKaxX UCTIOIHEHUs J{oroBopa;
— nH(pOopMaIHIO, COACPKAIIYIOCST B DKCTPAHET.
KoHTeHT He oTHOCUTCS K KOH(UISHIINATBbHON HHOpMauu.
11.2. TlepcoHayibHBIC JaHHBIC.
11.2.1. CTOpOHBI TOTOBOPHIIMCH O TapaHTHH OOecTieueHHsI KOH(QUICHIIUATEHOCTH W 0€30MacHOCTH
MEePCOHANBHBIX JaHHBIX JIHI], KOTOpPbIE MOTYT OBITh MEpelaHbl B paMKaxX HCHOJHEHHUS TaHHOTO
JloroBopa, pu ux o0paboTke. ATEHT 00si3yeTcs MOoNyduTh coriacue KiueHToB Ha 00paboOTKy u
nepenady [lpuHnmnany nepcoHambHBIX TaHHBIX KIMEHTOB, HEOOXOAMMBIX /ISl OKa3aHHUsS YCIYT B
paMKkax 3akasa.
[TpuHIMIan BIpaBe OCYIIECTBIATH 00Pa0OTKY YKa3aHHBIX MEPCOHATBHBIX TaHHBIX UCKIIOYUTEIHHO
B IIEJISIX UCTIONTHEHMSI HacTosmero /JloroBopa, B CpoKH, HEOOXOIMMBIE ISl IOCTUKECHUS TAKHUX LIEJICH.
[Tpunuuman 06s13aH MOCJE 3TOr0 YHUUTOXKATh BCIO HH(POPMAIIMIO, OTHOCSIIYIOCS K MEPCOHATBEHBIM
JAHHBIM, COIEP>KaBIIYIOCS BO BCEX YCTpocTBax U cucremax Ilpuniunana.



11.2.2. Ilepenavya nepcoHaIbHBIX JAHHBIX OCYILECTBIIIETCS TOJIBKO MO OE30MAaCHBIM KaHaJIaM CBS3H
C  HCIOJIb30BAaHHUEM  COTJACOBAaHHBIX CTOPOHAMH  CpPEACTB  3alIUTHl  MHPOPMALUU  OT
HecaHKIMOHHpoBaHHOrO foctyna. Kaxnas uz CTopoH rapaHTHUpPYET, YTO OCYILIECTBISIET 00paboTKy
NEPCOHAIBHBIX JAHHBIX HAa 3aKOHHBIX OCHOBAHHUSX.

11.3. [IlpuHnunan He BIpaBe MepeiaBaTh MOJyUYeHHbIE IEPCOHAIBHBIC TAHHBIE TPETHHM JIMIAM W
nopydatb 0OpaOOTKy NEpPCOHAIbHBIX JaHHBIX TPETbUM JHUIaM 0e3 coriacus CcyObekra
[EPCOHAIbHBIX JaHHBIX.

11.4. Tlpunnunan oGecrieynBaeT KOH(MUACHIUAIBHOCTD, 3aIIUTy M 0€30MaCHOCTH MOJTYYEHHBIX
MEPCOHAIBHBIX JaHHBIX B COOTBETCTBUU C TpeboBaHUsIMU NelS52-D3 «O nepcoHalbHBIX JAHHBIXY,
JUISL 4ero MpeAIpUHUMAET B TOM YHCJIE CIEIYIOLINE MEphI:

- YBEIOMJISIET YIMOJHOMOYECHHBIM OpraH MO 3alluTe MpaB CyObEKTOB MEPCOHAIBHBIX JAHHBIX O
HamepeHuu o0pabaThIBaTh MepcoHaNbHbIE JaHHbIe KineHToB (B TpeOyeMbIX 3aKOHOM CITydasix);

- HCIIOJIB30BAaHUE M PEryssipHOe OOHOBJIEHHE AHTHMBMPYCHOI'O MPOTPAMMHOI0 0OeCHeueHHs WU
IpoTrpamMM;

- OrpaHUYEHHUE JOCTyNa K MEPCOHAJIbHBIM JAHHBIM KPYTOM JIMI, KOTOPBIM JOCTYN HE0OXOIUM
UCKJIFOUUTENBHO ISl BBIITOJHEHMSI UX CITyKEOHBIX 0053aHHOCTEH;

- IPUCBOEHUE YHUKAIBHOTO MJICHTU(UKATOpA KaXKIOMY JIHILY, HMEIOLIEMY KOMITbIOTEPHBIH JTOCTYTI
K IEPCOHAJIbHBIM JTaHHBIM;

- orpaHudeHue (U3NYECKOro JO0CTyHna K IEpPCOHAIbHBIM J@aHHBIM, a TaKKe PEerucTpanmus u
OTCJIE)KMBAHUE BCEX CIy4acB JOCTYIA K IEPCOHAIBHBIM JaHHBIM, IIOJyYE€HHBIM OT ATEHTA;

- MPOBEACHUE TOJUTUKA MH(POPMALMOHHOW 0OE30MaCHOCTH B OTHOIIECHHH CBOMX COTPYAHUKOB H
KOHCYJIbTAaHTOB, UMEIOLIUX AOCTYI K IEPCOHAIbHBIM JIaHHBIM.

11.5. Tlpunnunan o0si3aH HEMEIUIEHHO YBEIOMIISATh ATEHTa O CilydasiX, KOrJa €My CTaHOBUTCS
M3BECTHO O pa3rjalleHUH/yTeuke MEepPCOHATIbHBIX MaHHBIX. B Hemsax coOmiofeHusi B3auMHBIX
uHTepecoB CTOPOHBI 00s3aHbl B3aUMOECHCTBOBATh JIPYT ¢ APYroM Ul NMPHUHATHUSA JTHOOBIX MEp IO
UCTPABJICHUIO TakoW CHTyallud, BKJIIOYas TpeAocTaBieHHe ATeHTy Bcell HeoO0XoauMoil
uHpOpMaLUY, TO3BOJSIOMIEH OLEHUTh CIOCOOHOCTH [IpuHIMIANa mpenoTBpamarsk Oyaymue
HapymieHust 0€30MacHOi 00padOTKHM M XpaHEHHUS MePCOHATBHBIX JaHHBIX.

11.6. B caywyae wnapymenuss Ilpunnumanom TpeboBanuit denepanbHoro 3akoHa PO «O
MEePCOHANbHBIX JaHHBIX» Ne 152-D3, BhIABICHHBIX AT€HTOM WJIA WHBIM JIMIIOM, & TaKXE B cllydae
HEMPAaBOMEPHOI'0 PAacIpOCTPAaHEHUs] WJIM YTEUKU NEPCOHATBHBIX JaHHBIX, [IpuHnuman o6s3yercs
YIUIATUTh AT€HTY CyMMY JOKYMEHTAIbHO NOATBEPKACHHBIX YOBITKOB B T€UEHHE 5 pabouux AHEH
C MOMEHT NPEIbSIBICHUE TAKOTO TPeOOBaHNUS ATEHTOM.

11.7. Tlepenaua IlpuHuuMnany NEpPCOHAIBHBIX NaHHBIX (QU3WYECKUX JHI (C MX corjacus) He
paccmaTpuBaercsd CTOpOHaMU Kak MOpydYeHUE Ha 00pabOTKy NEpCOHANbHBIX JAHHBIX.

11.8. KondunenuuanpHas nHGOpMAaIHs NOUICKUT OXpaHe B TeUeHUE cpoka aencTBus Jlorosopa,
a TaKxke B TeueHue 5 (IATH) JIET MOCJE NPEKpalleHUs ero IeiCTBUS, He3aBUCUMO OT OCHOBaHUS
IpEeKpaleHHs.

11.9. CropoHBI ycTaHOBWIIH, YTO B paMKax JloroBopa JOKyMEHTHI U IIEPENUCKa, B T.4. COTIACOBAaHUE
npexycMoTpeHHbIx Odeproii ycioBuil BeimonHeHUs: CTOpoHaMH 0053aTENECTB HAIPABJICHHBIE CO
CIIEAYIOIINX AJIEKTPOHHBIX aJPECOB, NMPHU3HAIOTCS HANPABICHHBIMHU YIOJHOMOYEHHBIMHU JIHIIAMU
CTOpOH M NO3BOJIAIOIIMMHU YCTAHOBHUTH, YTO JOKYMEHT MCXOAUT OT CTOpPOHBI IO HACTOSALIEMY
JHoroBopy:

Arent: hotels_b2b@tinkoff.ru, uasle agpeca ¢ momennbiM umeneMm (@tinkoff.ru, a Taxxke aapeca
AJIEKTPOHHOM NOYTHI, yKa3aHHbIE ATEHTOM B DKCTpaHET.

[Mpunmunan: azapeca >JIEKTPOHHOM NOYTHI, YykazaHHbele [lpunnunamom B Jluunom xkaOuHere
OKCTpaHeT.

11.10. CropoHbl 00s13y10TCs B TeueHHe S (msATH) pabouux AHEH yBeIOMIATH APYr Jpyra o0
U3MEHEHUH CBOEr0 IOPUJIMYECKOrO0 WJIM IIOYTOBOIO ajapeca, OAHKOBCKMX PEKBU3UTOB,
HAaUMEHOBAaHMSI, OpPraHU3alMOHHO-TIPaBOBOI ¢GopMbl U T.. B cinydae ecnu pexkBu3uThl CTOPOHBI
U3MEHWINCh, U Takass CTOpoHa He yBeroMuia 00 3TOM B MOPSJIKE, YCTAHOBJIEHHOM HACTOSIIUM
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IIyHKTOM, Jpyras CTOpOHa HE HECET OTBETCTBEHHOCTH 3a JEHCTBHUSA, COBEPIIECHHBIE €10 10
MMEIOIMUMCS y Hee PEKBU3HUTAM, U CUUTAETCS TOOPOCOBECTHO MCTIOIHUBIICH CBOHM 0053aTENbCTRA.
11.11. Hu onna u3 CTOpOH He BIpaBe YCTYNAaTh CBOU MpaBa MM 00s13aHHOCTH 10 J{oroBopy TpeTheit
CTOPOHE MOJHOCTBIO MJIM B 4aCcTH 0€3 MpeIBapUTEIbHOTO MUCBbMEHHOTO coracus Apyroit CTopoHsl,
32 MCKJIIOYEHHEM IpaBa AreHTa B cooTBeTcTBUM co cT. 392.3 I'K P® ocyuiecTBuTh nepenauy
JloroBopa cBoemy adPmIMpOBaHHOMY JHILYy, C OOS3aTEIBHBIM MOCIEAYIOIMIUM YBEIOMIICHUEM
[IpuHnumnana.



IIpuaoxenne 1
IMopsinok pacueros npu Ilpexomiare. OT4yeTHbIE JOKYMEHTHI

1. B cnyuae omnarel 3aka3a Knuentom udepe3 AreHta CTOpPOHBI NPUMEHSIOT CIENYHOIIMM
MOPSAJIOK PacU€eTOB:

1.1. KuameHT nepeduciseT ACHEXKHbIE CPEICTBA B CUET OIJIaThl 3aka3a B MOJHOM 0ObeMe Ha
pacueTHbIi cueT AreHTa. AreHT OCYIIECTBIISIET IEPEBO ACHEXHBIX cpencTB [IpuHuunany B pasmepe
CTOMMOCTH OKa3aHHbIX [IpmHImmamom Yciyr 3a BBIMETOM BO3HArpa)xaeHWs AreHTa He mo3aHee 3
paGounx nHEH, cremyrommx 3a Aarod Bwle3ga Knmenrta mo ycnoBusiM odopmieHHoro 3akasa.
OcHoBanueM a1 miarexa B ajapec [Ipunnunana ciyxut opopMiIeHHbIH (M He OTMEHEHHBIN) 3aKas.
1.2.  Arent mpenmocraBiser WH(OpPMAIMIO O TPEACTOSIIEM IIIaTeXe B BHIE peecTpa
OpOHUPOBAHUM, MOAJIEKAIINUX OIUIATE, MOCPEACTBOM 3JIEKTPOHHON MOYTHI, JIMOO B DKCTpaHET HE
no3zaHee 1 paboyero AHS A0 JaThl MPEAIOIaraeMoro miarexa. Eciau B TeueHnn yKa3aHHOTO Mepro/ia
ATEHT He MOJYyYNT BO3PAKEHHUN CO cTOPOHBI [IpuHnMnana, AreHT OCyIIECTBUT MTEPEBO ACHEKHBIX
CPEICTB B CyMME, YKa3aHHOU B peecTpe.

1.3.  Ecmu npu cormacoBanun Otdyera CTOPOHBI YCTAHOBSAT, YTO ATEHTOM OBLIO YyAEp)KaHO
BO3HarpaxJeHue B OoJsbllieM pa3Mmepe, YeM HEeoO0XOAMMO, ATEHT Ha OCHOBaHHM HHUCHbMEHHOI'O
TpeboBanus IlpuHnunana ocyliecTBIsIET BO3BpAT HU3JMIIHE YAEPKAHHOI'O BO3HArpaKAECHUS B
TedeHue 5 (MATH) pabodMX JHEH, CIeayoNMX 3a IOdy4eHuEM TpeOOBaHusI.

1.4, Ecau npu cormacoBanuu Otyera CTOpPOHBI YCTaHOBST, YTO ATEHTOM OBLIO YAEpXKaHO
BO3HArpaKJeHue B MEHbLIEM pa3Mepe, 4eM Heo0xoanMo, [IpuHuunan Ha OCHOBaHUU TUCBMEHHOTO
TpeOoBaHUSI ATeHTa MEePeuYUcIsieT CyMMY HEIOCTAIOLIero BO3HArpaXJIeHHs B TedyeHue S5 (IATH)
paboumnx AHEH, CIeIyIOMUX 32 OJyYeHUEM TpeOOBaHMS.

1.5. AreHT uMeeT NnpaBoO AONOJIHHUTEIBHO 3AIPOCHUTh JOKYMEHTAJIbHOE MOATBEPXKICHHE (aKTa
okaszanus [Ipunnunanom Yciyr (B T.4. IOCPEACTBOM pa3MeEIeHHs YBEIOMIEHHUS O HEOOX0IUMOCTH
MPEIOCTAaBIICHUsI JIOKYMEHTOB 00 okazanmu Kimenty Ycmyr B OkcrpaHer). B atom ciydae
HEOOXOUMBIMYCJIOBHEM JJISl OIUIAThl OyJeT MoidydyeHue ATeHTOM CKaHMPOBAaHHOW KOMHH TaKOTo
JOKYMEHTa, a IEpeBOJI JCHEKHBIX CPEJICTB OYET OCYLIECTBIATHCA B TeUeHHe 5 (IATH) paboumnx JHer
co naHs mpenoctaBieHus [IpuHIMDATOM NOCPEACTBOM 3JIEKTPOHHOM IMOYTHI, JUOO DKCTpaHET
COOTBETCTBYIOIIEH KOITUU JIOKyMEHTA.

1.6. MoMeHTOM HCHOJHEHUs O0s3aTenbCTBA ATreHTa [0 IEepPEeBOAY JCHEXKHBIX CPEICTB
[TpuHIMnany npu3HaeTcs JaTa CHUCAHUS JIEHEKHBIX CPEJICTB ¢ KOPPECHOHICHTCKOro cuera 0aHKa
AreHra.

1.7. Ilpunnunan o0s3aH He MO3JHEE YeM 3a 2 JHA JI0 IEPEUUCIICHUs €My JIEHEKHBIX CPEJICTB
AreHTOM NpouH(OPMUPOBATH ATEHTa MOCPEICTBOM 3JIEKTPOHHOM mouThl 0 He3ae3ne Kimenra B
OObekT pasMeneHust U(WiKM) A0CpOUHOM Bbiessie u3 OOBeKTa pa3MerieHus (€Ciu Takue COOBITHS
HMMEJTU MECTO).

1.8. B ciyuae HapyuieHus ykazaHHoro B 1. 1.7. cpoka uHdopmupoBanus o He3ae3ne Knuenra B
OObekT pasmenieHuss H(WIM) O JOCPOYHOM Bbie3zie, [IpuHuMman o0si3aH BBHIUIATUTH ATEHTY
IIOHECCHHBIE TOCIEIHUM pacXojbl 3a KaXAblil (akT HapylIeHHs, a TaKKe BEPHYTh H3JIMILHE
yIUIaue€HHbIE JICHEeXKHbIE CPEJICTBA, NepeurciaeHnble [Ipuniunany (ecnu AreHT paHee nepeBel UX B
cooTBeTcTBUH C 11. 1.1. [Ipunoxenus).



Ipunioxenue 2
Iopsinok pacueros npu [locronsare

1. B ciyuae omnatsl 3akaza Kimentom HenocpencrsenHo IIpuHuunany npu 3aesne B OO0beKkT
pa3MmerieHus, CTOpOHBI IPUMEHSIOT CIEAYIOLUI OPSA0K pacueToB:

1.1. KumeHT ocyuiecTBisieT oruiary 3aka3a B IOJHOM oObeme mpu 3aceneHud B OObeKT
pasMeleHNs WIN BbIe3/Ie U3 HETO.

1.1.1. IIpu srom IlpuHumnan wim TpeThe IULO, Biajctoniee OOBEKTOM pa3MeLIeHus, 00s3yeTcs
npenocraBuTh Kinenty uek o0 orare 3akasa.

1.2. IlpuHnunan nepedyucisieT Ha pacyeTHbIA cueT AreHTa CyMMy areHTCKOrO BO3HArpaxaeHus,
yKa3aHHyl0 B corjacoBanHoM Otuere, B TedeHue 3 (Tpex) OaHKOBCKHX JHEH, CIEAYIOMIMX 3a
yTBep)kaeHrneM OTtuera B mopsike, ykazaHHoM B [loroBope.

1.3. PexkBus3uthl A TepeyMCIEHHUs JEHEXHBIX CpPEICTB  YyKa3blBalOTCS ATrEHTOM B
cooTBeTcTByOIeM OTuere AreHra.

1.4, B cayuyae HEmoCTYyIUIEHUS OIUIaThl BO3HArpaxaeHus 3a OTYETHbIM nepuoja B yKa3aHHbIE
CPOKH, ATEHT MMEET MPaBO YAEp>KaTh 3a10JDKEHHOCTh U3 cpelcTB [IpuHnmnana, HaXoAAIMXCs Ha
cuerax AreHra.

2. TapanTum 1is 3aka3oB
2.1. Ilo yMONYaHHIO rapaHTHUs C MOMOIIBIO OAHKOBCKOM KapThbl il O(OPMIIEHUS U MCIIOJHEHUS
3aka3oB ot KimeHnroB He TpeOyercs, AreHT He mpenocraBiser llpuHnumany uHQOpMAIHIO O
I1aTeXHbIX cpenacrBax Kimentos, KinueHt ocymiecTBiser omnary 3akas3a B IIOJHOM 0ObeMeE MpHU
3acenieHM B OOBEKT pa3mereHus win Bole3fie U3 O0wvekTa pazMmerienus. [lpuHinunan He BOpaBe
OTMEHATH 3aKa3 B OJHOCTOPOHHEM Mopsake 10 3ae3na KimeHTa, B TOM 4Hcie CChUIAasACh HA OTKa3
KnmeHnTta BHECTH KaKy0-ITHOO IPEIOIUIaTy.
2.2. Ilpu stom IlpuHnunan BopaBe periaMeHTHpoBaTh npu (opmupoBanus KonteHrta, uto s
Knmnenra mMoxer ObITh yCTaHOBJIEHO 00S3aTENBCTBO MO YACTUYHOM Mpenorare 3akaza ¢ b0
noarBepkieHus: OponupoBanus (Obs3arenscTBO). Takoe ycioBue eHCTBYET TOJIBKO Uil 3aKa3oB,
IpU COBEpIIEHUH KOTOphIX 10 KimeHToB Obu1a noHeceHa HHMOPMAIMs O BO3MOXHOCTH
YCTAQHOBJICHHs B OTHOWIEHUH HUX OO0sS3aTeNbCTBa, O MAaKCUMAJIbHONW CyMMe MpPeIoIiaThl U CpoKax
ucnosHeHus: O6s13aTeNbCTBA.
2.2.1. JIna coobmenust KnmueHTy 0 BOSHUKHOBEHHH U HEOOXOIMMOCTH ucroiaHeHus O0s3aTenbcTBa
[Tpuniunan o6s13aH 0OpaTUTHCS B CIYXKOy MOANCPKKU ATEHTA.
2.2.2. B cimy 0y moaiep>Kku AreHTa JIOJHKHBI OBITh TTepeaHbl He MPOTHBOpEYaIlre yCTaHOBICHHBIM
IIPU OCYILECTBIIEHUH 3aKa3a TpeOoBaHuUs MO UcToNHeHHI0 O0s3aTeNbCTBA, BKIKOYAs CYMMY U CPOKH
OCYILIECTBIICHHS MTPEIOTIIATHI.
2.2.3. TlpuHIOUMAN HECeT OTBETCTBEHHOCTHh 3a MpepocTaBlieHHble AreHTy (KimeHTy) pexkBH3HTHI
(cpenctBa Iarexa) A ucrogHeHus O0s13aTeabCTBA U TapaHTUPYET:
- ux 6e3onacHocTb i KineHTa, BKIII04ast HOJIHYIO COXPAaHHOCTh IMOTY4YE€HHBIX JaHHBIX;
- UX JIOCTOBEPHOCTh M NPUHAIICKHOCTh [IpuHIMIANY, a TakkKe BO3MOXKHOCTh OCYIIECTBUTH C
MOMOILBIO HUX IUIATEX;
- Ha3HayeHUE TOCTYIUIEHUS JEHEXHBIX CpeACTB (ICHEXKHbIE CpeJCTBA 3alpallldBalOTCS U
MCTIOJB3YIOTCS UCKIIIOYUTEIHHO B YKa3aHHBIX B 1. 2.2. OdepThI Hensx);
- CaMOCTOSTEJIbHYIO TPOBEPKY (akTa ucnoiaHenus Oos3arenscTBa Kinenrowm;
2.2.4. B cnyuae ecnu Knnent He ucnonHuT O0s3aTeNbCTBO MO JIIOOBIM IPUYUHAM (B T.4. B CiIydae
OTCYTCTBUSI OTBEeTa Ha TpeOoBaHWME HCHONHUTH OOs3aTENBCTBO) B TEUEHHE YCTAaHOBJICHHOTO
BpeMeHH, 3aKa3 MOXKeT ObITh aHHYJIMPOBaH ATeHTOM 1o 3anpocy [IpuHnmnana yepes 48 yacos mocie
MOJIy4eHUs Takoro 3anpoca. Eciau yxe B TedeHue 48 4acoB ¢ MOMEHTa MOJYyUYSHUs 3ar1poca ATEHTY
OyIyT TpemoCTaBleHBl [aHHBIC, MOATBEpXKIAloOmuKe BblodHeHHEe OO0s3aTenbCTBa,  JTHOO
O06s13aTennbCTBO OBUIO (PAKTHUUECKH BBINOJIHEHO B TE€UEHHME JaHHBIX 48 yacoB, ATreHT BIpaBe He
aHHYJIMPOBATh 3aKa3, U OH MOAJIEKUT UCHOIHEHUO [IpMHIIMIIanoM B OIHOM o0beMe.



2.2.5. AreHtr BmpaBe, HO He 00s3aH 3ampocuTh y KimeHTa NOATBEpKIEHHE BHIIOJIHEHUS
Oo0s3aTenbeTBa.

2.3. Eciiu KimmenT ormeHmt cBoit 3aka3 6e3 yruiaTel mrpada, 1moo He 3aexai B OObeKT pa3MeneHHs,
u [Ipunnunan He pacnosaraer cpenctBamu KiMeHTa A MaTHOM aHHYNALMHU, BO3HArpakiaeHUE
AreHTa 1O JaHHOMY 3aka3y He B3MMAaeTcs, IITpadHbIE CAHKIUH K ATEHTYy HE MOAaJeKaT
MPUMEHEHHIO.
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2023 r. o coBepiieHHBIX 3aka3ax B Cucreme
2023 (OTyeTHBII epuo.n)
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1 [Ne
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Hroro:

Cosepmieno 3aka3oB B CucteMe B uHTepecax [IpuHnunana Ha cymmy: pyo.

AreHTCKOC BO3HArpaxxacH1ue COCTaBUJIO:

HTOro K nepeuuciIeHuIo B apec U M0 PEKBU3UTAaM ATEHTa:
Otuer sABIsAETCS OCHOBAHUEM ISl pacdeToB Mexk a1y CTOpoHaMH B COOTBETCTBHUHU C yCIOBUSIMU
Arenrckoro noroopa-odeptsl u [Ipunoxenuit Kk Hemy.

, BT.4. HIC (20%) —
VY iepkaHo areHTCKOe BO3HATrPaXKACHUE U3 CPECTB, MONTyUeHHbIX oT Kinenra:

2

[IpeTeH3uii B OTHOIIEHUH BBIOTHEHHBIX ATEHTOM NopyueHuil y [IpuHiunana Her.

AreHut

000 «T-IlyremectBus» MHH
7743397341, KIIIT 774301001
p/cuer 40702810510001226890
B AO «Tunbkodd bank»,
k/cuet 30101810145250000974,
BUK 044525974

1 B cny4yae, eciv cymma areHTCKOro BO3HarpaXkAeHua noanexuT yaep»KaHUio B COOTBETCTBUU ¢ MNpunoxkeHnem l,ﬂorosopa

2 B cny4yae, eciv cymma areHTCKOro BO3HarpaxaeHua noAeXxuT Bbinaate B COOTBETCTBUM C [IpunoxeHnem 2 Jorosopa
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